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NOTICE
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INTRODUCTION

The purpose of this document is to identify the available resources for use in Incident

Management activities within agencies comprising the l-95 Corridor Coalition. The list of

resources is aimed at those resources (manpower, equipment, or facilities) available or planned

for use in responding to major inter-agency incidents within the Corridor. These incidents are

those that involve/impact multiple agencies/jurisdictions that are currently members of the l-95

Corridor Coalition. In addition, this Guide may be used by individual agencies in verifying its key

Incident Management resources for use in local as well as regional and Corridor-wide activities.

The source of the inventory is based on information obtained from the individual agencies

through interviews, meetings, and review of key materials supplied by the l-95 Corridor Coalition

agencies. The information was compiled and listed in a general format for review/critique by

representatives of the agencies (typically, key staff responsible for incident management

activities). Key information highlighted in the inventory includes the following items:

. List of key contacts (includes phone number, location, and area of coverage) within
the agency for inter-agency (regional or Corridor) incidents

. Incident detection techniques (includes method, responsible agency, and
hours/area of coverage)

. Incident verification techniques (includes method, responsible agency, and
hours/area of coverage)

. List of key contacts (includes phone number, location, agency, and area of
coverage) within the agency for local and regional incidents by incident type (as
defined by each agency)

. List of dispatch centers (includes location, phone number and other communication
means) for State Police

. List of equipment available for use in responding to or handling incidents (includes
equipment type, use, and location)

. List of DOT/agency primary offices for area activities (includes district number,
area of coverage, location/address, and phone number)

. List of DOT/agency primary maintenance facilities (includes district number, area
of coverage, location/address, and phone number)

. List of State Police facilities (includes barracks number, location, and phone
number)
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. Highway advisory radio facilities and location (includes permanent and portable)

. Variable message sign (VMS) facilities and location (includes permanent and
portable)

. List of traffic operations centers and facilities (includes location, function of facility,
phone number, other communication means, and center capabilities/features)

The inventory of information for each agency may differ depending on the level of

infomation able to be maintained and the extent of incident management practiced by the agency.

As such, while inventories for several agencies may contain greater detail, for other agencies the

information is less detailed. However, the inventory displays the needs and features of each

agency’s specific incident management program.

The information contained in this document is intended for primary use in defining the

resources available for handling multi-agency (regional and corridor) incidents and for subsequent

input into the Information Exchange Network (IEN) for the Corridor Coalition needs.

Finally, the purpose of this document is to maintain a hard-copy, updateable file record of

the resources on a local and corridor-wide basis. Regular update of this inventory and provision

for the update will be required as part of the IEN. It is expected that this document will facilitate

the incident management process for regional and corridor-wide incidents.
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l-95 Corridor Contacts by State/Agency



Agency

Connecticut Department  of Transportation

Washington  D.C.  Department  of Public Works

Delaware Department of Transportation

Delaware Turnpike Administration

Delaware River and  Bay Authority

Delaware River Port Authority

Maine Turnpike Authority

Maine Department of Transportation

Maryland State Highway Administration

Maryland Transportation Authority

Massachusetts Highway Department

Massachusetts Turnpike  Authority

New Hampshire Department  of Transportation

New Jersey Department of Transportation

New Jersey Highway Authority

New Jersey Turnpike Authority

New York City Department of Transportation

New York State  Department of Transportation

New York State Thruway Authority

Port Authority of New York/New Jersey

Pennsylvania Department of Transportation

Pennsylvania  Turnpike Commission

Rhode  Island Department  of Transportation

TRANSCOM

Triborough  Bridge  and Tunnel  Authority

Vermont Agency of Transportation

Virginia  Department of Transportation

Proposed Contact

Jim Mona

John Payne

Mike Corwin

William  Thatcher

Stephen  Moore

Steve Joachim

Peggy Trueworthy

Brian Pickard

Lee McMichael

Ron Smith

Steve Chandler

Dick Henderson

Ed Kyle

Jean Servideo
Kurt Aufscheider

Jude  Depko

Robert  Dale

John Valles

Paul Cuerdon

Marygrace Parker

Raymond  Brown

Doug  May

John Boschi

Joe Bucci

Bernie  Wagenblast

Gideon  Davis

Jeff Squires

John DuFresne

Phone Fax

203-594-3450 203-594-3476

202-939-8090 202-939-3039

302-323-4488 302-323-4508

302-368-6773 302-368-6940

302-571-6362 302-571-6367

609-963-6420 609-541-6379

207-871-7741 207-871-7739

207-287-2661

410-787-5804

410-288-8484

617-973-7050

617-431-5140

603-271-2693

201-648-7011
609-866-4980

207-623-2526

410-553-6399

410-288-8475

617-973-8037

603-271-6084

201-648-7010
609-866-0517

908-442-8600 x6464 908-293-1106

908-247-0900 x5401 908-247-0612

718-830-7700 212-442-7338

518-457-2384 518-457-1780

518-436-2816 518-436-2968

201-216-6604 201-216-2317

610-768-3053  610-768-3017

717-939-9551 717-986-9689

401-277-2694 401-277-6038

201-963-4033 201-963-7488

212-360-3129 212-360-3168

802-828-3441 802-828-3983

804-786-2885 804-225-4978
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OPERATIONAL INVENTORY

CONNECTICUT DEPARTMENT OF TRANSPORTATION
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Detection

Method

Cellular 911

Service Patrols

Automated
(Detectors/CCTV)

Motorist Patrol

Police Patrols

Agency Hours of Operation Coverage

Connecticut State Police (CSP) 24 Hours/day Statewide

Connecticut Department of l-95 from Branford to the New York
Transportation (ConnDOT) State border

ConnDOT 24 Hours/day Interstate System

CSP 6 - 10 AM, 4 - 7 PM l-95

CSP 24 Hours/day Statewide
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Response & Traffic Management

State Incident Activity

Contact

Newington TOC - Transp.
Supervising Engr.

TRANSCOM

Communications

Bureau of Engineering &
Highway Safety

Department of
Environmental Protection
(DEP) - HAZMAT

Chemtrec - HAZMAT

CSP

Name

James Mona

Sue Reynolds

Bill Stoeckert

Phone

203-594-3450

1-800-TRAFFIC

203-594-2630

203-566-3338

l-800-424-8802

203-226-3511
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City / Town

Greenwich

Stamford

Darien

Norwalk

Westport

Fairfield

Bridgeport

Stratford

Milford

Orange

New Haven

West Haven

Branford

East Haven

Response & Traffic Management

I-95 Local Emergency Contacts

Contact

Police / Fire

Police
Fire

Police
Fire

Police
Fire

Police / Fire

Police
Fire

Police

Police
Fire

Police
Fire

Police / Fire
Ambulance

Police
Fire

Police
Fire
Ambulance

Police
Fire

Police
Fire

Phone

203-622-8000

203-977-4444
203-977-5555

203-655-1433
203-655-1414

203-866-4411
203-866-3311

203-227-4141

203-254-4808
203-254-4750

203-576-7571

203-375-3311
203-375-4411

203-878-6551
203-878-5991

203-795-0567
203-789-0123

203-787-6316
203-787-6237

203-937-3900
203-933-1616
203-789-0123

203-481-4241
203-488-7266

203-468-3820
203-468-3840
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Response & Traffic Management

Variable Message Sign Inventory

Type Control

Permanent VMS (2) ConnDOT TOC

Primary Use

Maintenance, Incidents
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OPERATIONAL INVENTORY

DISTRICT OF COLUMBIA
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Detection

Method Agency

Police Patrol District of Columbia Police

Cellular 911 DC Police

Service Patrols Samaritania

Hours of Operation Coverage

24 Hours/day Areawide

24 Hours/day Areawide

Peak Hours l-295, l-395
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Method Agency Hours of Operation Coverage

Police Patrols

Service Patrols

DC Police

Samaritania

Verification

24 Hours/day

Peak Hours

Areawide

l-295, l-395
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Response & Traffic Management

Inter-Aqency Activity

Source

DC Police

DC Department of
Public Works

Contact Position

Traffic Enforcement

Contact Person

Lt. Eric Mines

John Payne

Phone Location/Coverage

202-727-4450

202-939-8000 Public Works Building
Washington, DC
District Wide Coverage
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Response & Traffic Management

State Incident Activity

Agency Dept

District of Columbia Public Director
Works (DPW)

Public Information Office

Design, Engineering &
Construction

Traffic Engineering

Traffic Signal
Maintenance

Traffic Signal System
Control Center

Street Maintenance

Bridge Maintenance

Snow Center

Police Chief

Traffic Enforcement

Communications

Fire Chief

Communications

Office of Emergency
Preparedness

DC Police

Fire Department

Contact Phone

202-939-8000

Gary Burch

202-939-8099

202-939-8060

Karen Benefield 202-939-8090

202-939-8087

202-939-7113

Parney Jenkins 202-767-8539

Bob Briercheck 202-727-1012

202-673-3483

202-727-6161

202-727-4218

Capt. Daniels 202-727-4450

202-727-4326

202-673-3220

202-462- 1762



Response & Traffic Management

Variable Message Sign inventory

Type Location Primary Use

Permanent l-295 at Firth Sturling Avenue - SB Construction/Incidents

Permanent l-295 at Suitland Parkway - SB Construction/Incidents

Permanent l-295 at Howard Road - NB Construction/Incidents

Permanent Eisenhower Fwy (l-395) at Tunnel - WB Construction/Incidents

Permanent Eisenhower Fwy at S. Capital St. - WB Construction/Incidents



OPERATIONAL INVENTORY

DELAWARE DEPARTMENT OF TRANSPORTATION
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Detection

Method

Cellular 911

Motorist Patrols

Police Patrols

Automated (loops)

Agency

Delaware State Police (DSP)

Delaware Department of
Transportation (DelDOT)

DSP/New Castle County PD

DelDOT

Hours of Operation Coverage

24 Hours/day Statewide

Summer Weekends US 13/ DE 1
only

24 Hours/day Statewide/New Castle County

Summer Weekends US 13/ DE 1
only
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Verification

Method Agency

Motorist Patrols DelDOT

Police Patrol DSP/New Castle County PD

Fire Department Local Fire Departments

Hours of Operation Coverage

Summer Weekends US 13/ DE 1
only

24 Hours/day Statewide/New Castle County

24 Hours/day Statewide
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Source

DelDOT

DelDOT

Del Turnpike

Response & Traffic Management

Inter-Agency Activity

Contact Position

Incident Management
Engineer

Communications

Contact Person

Mike Corwin

Desk Sgt.

Phone Location/Coverage

302-323-4488 Bear, DE
Statewide Coverage

302-739-3407 Dover, DE
Non-Interstate Routes

Communications Toll Sgt. 302-368-6855 l-95 near Maryland State Line
Interstate System
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Response & Traffic Manaqement

State Incident Activity

Name Phone

Mike Corwin 302-323-4488

John Sparks 302-323-4488

Delaware River and Bridge
Authority

Delaware River Port
Authority

DelDOT - Safety
Sussex County

William Thatcher
Fred Bush

Stephen Moore

Steve Joachim

Richard Toulson

302-368-6866
302-368-6883

302-571-6362

609-963-6420

302-856-5155

Contact

DelDOT - Incident
Management Engineer

DelDOT - Traffic
Management

Delaware Turnpike
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Response & Traffic Management

Equipment Available for Incident Management Activities

Equipment

Portable VMS (6)

Portable HAR (1)

Portable VMS (6)

Portable HAR (1)

Portable Arrow Boards (4)

Portable Arrow Boards (3)

Portable Arrow Boards (3)

Portable VMB (4)

Permanent VMS

Location

Bear

Bear

Dover

Dover

Bear

Dover

Gravel Hill

Gravel Hill

l-95 at l-495
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Type Location

Mobile Emergency Trailer #3499

Mobile Emergency Trailer #3501

Fixed DE 1 - Rehoboth Beach

Fixed 3 Miles South of Bethany Beach

Fixed Rt 404 & MD State Line

Fixed US 13 & DE7

Response & Traffic Management

Highway Advisory Radio inventory

Frequency

530 AM

530 AM

530 AM

530 AM

530 AM

530 AM
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OPERATIONAL INVENTORY

DELAWARE TURNPIKE AUTHORITY
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Detection

Method

Cellular #77

Motorist Patrols

Police Patrols

Agency Hours of Operation Coverage

Delaware State Police (DSP) 24 Hours/day System Wide

1) Delaware Turnpike Authority 1) Summer System Wide
(DelTPK) Weekends only
2) Contracted Service Stations 2) 24 Hours/day

DSP 24 Hours/day Statewide
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Verification

Method

Motorist Patrols

Agency Hours of Operation Coverage

1) DelTPK 1) Summer Weekends System Wide
2) Contracted Service Stations 2) 24 Hours/day

Police Patrol DSP 24 Hours/day Statewide
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Response & Traffic Management

Inter-Agency Activity

Source Contact Position

Delaware Turnpike Superintendent of
Authority Operations

Delaware Turnpike Superintendent of
Authority Maintenance

Contact Person

William Thatcher

Fred Bush

Phone Location/Coverage

302-368-6866 Toll Facility
l-95 @ DE / MD line

302-368-6883 Toll Facility
I-95 @ DE / MD line

32



Contact

DelTPK - Superintendent of
Operations

DelTPK - Operations

DelDOT - Incident
Management Engineer

DelDOT - Traffic
Management

Delaware River Port
Authority

Delaware River and Bridge
Authority

TRANSCOM

Response & Traffic Management

Agency Incident Activity

Name

William Thatcher

Fred Bush

Mike Corwin

John Sparks

Steve Joachim

Stephen Moore

Phone

302-368-6773

302-368-6858

302-323-4488

302-323-4488

609-963-6420

302-571-6362

800-TRAFFIC
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Response & Traffic Management

Equipment Available for Incident Management Activities

Equipment

Portable VMS (5)

Permanent HAR (1)

  

Location

Maintenance Facility

l-95 & l-495, MP 12 (1610 AM)
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OPERATIONAL INVENTORY

DELAWARE RIVER & BAY AUTHORITY
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Method

Police Patrols

Call Boxes

CCTV

Detection

Agency Hours of Operation Coverage

Delaware River & Bay Authority 24 Hours/day System Wide
(DRBA)

DRBA 24 Hours/day System Wide

DRBA 24 Hours/day System Wide
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Method Agency

Police Patrols

CCTV

DRBA

DRBA

Verification

Hours of Operation Coverage

24 Hours/day

24 Hours/day

System Wide

System Wide
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Source

DRBA

Response & Traffic Management

Inter-Agency Activity

Contact Position

Maintenance
Superintendent

Contact Person Phone Location/Coverage

Stephen Moore 302-571-6362 Delaware Memorial Bridge
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Agency

DRBA

Gauge Corporation

Delaware State
Police

New Castle County
Police

New Jersey State
Police

Pennsville Police

New Jersey Turnpike
Police

609-678-7777

609-235-1000

New Jersey Turnpike
Tolls

609-299-2195

Delaware Turnpike 302-368-6868

Response & Traffic Management

Agency Incident Activity

Dept./Title

Executive Director

Executive Assistant

General Manager

Police Colonel

Maintenance
Superintendant

Station Commander

Asst. Toll Supt.

Electronic Sys Supv

Safety Coordinator

Public Info Officer

Contact Phone

Michael Harkins 302-571-6301

Jeffrey Lewis 302-571-6383

Rick Volk 302-571-6311

John McCarnan 302-571-6313

Stephen Moore 302-571-6362

Joseph Vanneman

Raymond DiCamillo

Michael Scanlon

E. Anthony Nardone

Jim Salmon

302-571-6014

302-571-6374

302-571-6349

302-571-6385

302-571-6409

302-658-8045

Direct Line

Direct Line

609-468-1100
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Response & Traffic Management

Equipment Available for Incident Management Activities

Equipment

Tow Trucks

Front-end Loaders

Arrow Boards

Permanent VMS (2)

Portable VMS (1)

Source

Private Contractors

DRBA

DRBA

DRBA
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Type
Permanent

Permanent

Portable

Response & Traffic Management

Variable Message Sign Inventory

Location

l-295 Eastbound

l-295 Westbound

Primary Use

Traffic Control

Traffic Control

Incident Management
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OPERATIONAL INVENTORY

DELAWARE RIVER PORT AUTHORITY
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Detection

Method Agency Hours of Operation Coverage

Service Patrols

Police Patrols

Cellular 911

Samaritania Peak Hours Walt Whitman Bridge/l-76

Delaware River Port Authority 24 Hours/day System Wide
(DRPA) Bridge Police (BP)

Camden, NJ and Philadelphia, 24 Hours/day System Wide
PA 911 systems
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Response & Traffic Management

Inter-Agency Activity

Source

Delaware River Port
Authority

Contact Position

Director, Technical and
Management Information
Services

Contact Person

Steve Joachim

Phone Location/Coverage

609-963-6420 Ben Franklin Bridge Plaza
Camden, NJ 08101
Systemwide Coverage
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Contact

Response & Traffic Management

Agency Incident Activity

Name Phone

Commodore Barry Bridge
Operations

Walt Whitman Bridge
Operations

Ben Franklin Bridge
Operations

Betsy Ross Bridge
Operations

DRPA BP - North

DRPA BP - South

PennDOT - District 6-O
Traffic Operations Center

New Jersey DOT

Capt. Al Woodhouse

Lt. Frank Scorza

Karl Ziemer

Kurt Aufschneider

609-963-6420

609-963-6420

610-989-9326

609-866-4980
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Response & Traffic Management

Equipment Available for Incident Management Activities

Equipment

Portable VMS (10)

Tow Trucks (xx)

Front-end Loaders

Arrow Boards

Portable Highway Advisory
Radio

Source

DRPA

DRPA

DRPA

DRPA

DRPA
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OPERATIONAL INVENTORY

MAINE DEPARTMENT OF TRANSPORTATION
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Detection

Method Agency Hours of Operation Coverage

Cellular *77 Maine State Police (MSP)

Motorist Patrol MSP/ Maine DOT

24 Hours/day

7 AM - Midnight
24 Hours during
inclement weather

Statewide

Interstate System,

Police Patrol MSP 24 Hours/day Statewide
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Source

Maine Emergency
Management Agency

Maine Department of
Transportation

Maine Department of
Transportation

Response & Traffic Management

Inter-Agency Activity

Contact Position

Communications

Highway Maintenance
Engineer

Contact Person

Rayna Leibowitz

Brian Pickard

Phone

207-287-4080

207-287-3426

207-287-2661

Location/Coverage

Augusta, ME
Statewide Coverage

Augusta, ME
Statewide Coverage

Augusta, ME
Statewide Coverage
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Response & Traffic Management

State Incident Activity

Agency

MDOT - Highway
Maintenance

MDOT - Highway
Maintenance

MDOT - Highway
Maintenance

Maine Turnpike Authority

Maine EMA

Contact Phone

Brian Pickard 207-287-2661

Richard Weeks 207-287-2661

Phil Henry 207-287-3775

Peggy Trueworthy 207-871-7741

Rayna Leibowitz 207-287-4040
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Facility

Scarborough

Rockland

Augusta

Fairfield

Bangor

Presque Isle

Response & Traffic Manaqement

DOT Maintenance/Communications Facilities

Phone

207-883-5546

207-596-2230

207-287-3427

207-453-7377

207-946-4500

207-764-2060
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Equipment

Tow Trucks

Arrow Boards

Front-end Loader

Detour Signing

Portable VMS (5)

Response & Traffic Management

Equipment Available for Incident Management

Source

Private Rotation List

MDOT

MDOT

MDOT

MDOT

Equipment available from various MDOT maintenance facilities.
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Type Location

Portable Banghor

Portable Scarborough

Portable York

Portable Richmond

Portable No. Augusta

Response & Traffic Management

Variable Message Sign inventory

Primary Use

Traffic Information

Traffic Information

Traffic Information

Traffic Information

Traffic Information
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OPERATIONAL INVENTORY

MAINE TURNPIKE AUTHORITY
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MAIN TURNPIKE AUTHORITY

INCIDENT MANAGEMENT PROCESS - GENERAL

 INCIDENT
TYPE/IMPACT 4 t

I

1

1

I

IDENTIFY RESPONSE NEEDS/PLAN

I

i

:

I

INTER-AGENCY :
ACTIVITY ACTIVITY I

I I
i
I

I HANDLE/MANAGE 1

I TRAFFIC
TRAFFIC MANAGEMENT

1

I

DOCUMENTATION
MAJOR INCIDENTS ONLY 

DEBRIEFING PROCESS

*
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Method Agency

Motorist Patrol

Police Patrol

MSP/MTA

MSP

Verification

Hours of Operation Coverage

24 Hours during
inclement weather

Turnpike System

24 Hours/day Statewide
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Source

Maine Turnpike
Authority

Contact Position

Secretary/Treasurer

Response & Traffic Management

Inter-Agency Activity

Maine Turnpike
Authority

Communications Center 207-871-7771

Contact Person Phone Location/Coverage

Peggy Trueworthy 207-871-7741 430 Riverside Street
Portland, ME 04103
System Wide Coverage

430 Riverside Street
Portland, ME 04103
System Wide Coverage
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Agency

Maine State Police -
Troop G

MTA

Maine Emergency
Management Agency

Maine DOT

Contact

Lt. Randall Nichols

Peggy Trueworthy

Rayna Leibowitz

Brian Pickard

Response & Traffic Management

Agency Incident Activity

Phone

207-822-0140

207-871-7741

207-287-4040

207-287-2661
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Response & Traffic Management

Equipment Available for Incident Management

Equipment Source

Tow Trucks Private Rotation List

Arrow Boards MTA

Front-end Loader MTA

Detour Signing MTA

Portable VMS (6) MTA

Equipment available from MTA maintenance facilities.

65



OPERATIONAL INVENTORY

MARYLAND STATE HIGHWAY ADMINISTRATION
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Detection

Method Agency Hours of Operation

Automated MdSHA

Service Patrols MdSHA
5AM-9PM
5AM-9PM
5AM-9PM
5AM-9PM
5AM-9PM

6-9 AM, 4-8 PM
6-9 AM, 4-8 PM

6-9 AM, 4-8 PM

6-9 AM, 4-8 PM
5AM-9PM

6-9 AM, 4-8 PM
6-9 AM, 4-8 PM
6-9 AM, 4-8 PM
6-9 AM, 4-8 PM

Cellular #77

Police Patrols

MSP

MSP

24 hours/day

24 hours/day

Location/Coverage

CHART SOC - On-line 12-94

CHART SOC
Unit 9001 (ERU):
Unit 9002 (ERU):
Unit 9300 (ERU):
Unit 9400 (ERU):
Unit 9301 (ERU):

Unit 9319 (ETP):
Unit 9329 (ETP):

Unit 9339 (ETP):

Unit 9349 (ETP):
Unit 9401 (ERU):

Unit 9449 (ETP):
Unit 9459 (ETP):
Unit 9469 (ETP):
Unit 9559 (ETP):

CHART SOC: l-95 corridor

CHART SOC

Statewide
Statewide
TOC 3 Area Supervisor
TOC 4 Area Supervisor
l-495 in MD; l-95 from Prince Georges Co. line; I-
270 to Frederick Co. line; US Rt. 50 Washington
D.C. line to Anne Arundel Co. line
l-270
l-495 Montgomery/Prince Georges Co. line to
Virginia
l-495/95 Montgomery/Prince Georges Co. line to Exit
19
l-495/95 Exit 19 to Woodrow Wilson Bridge (VA)
l-695, l-70 to Howard Co.; l-795; l-83; l-95 MD Rt.
100 to city line; I-295 to MD Rt. 175; 1-195
l-695 Exit 25 to 36
l-695 Exit 17 to 25; I-83 city line to Exit 20
l-695 Exit 11 to 17; l-95 Exit 43 to city line
l-695 Exit 11 to city line; MD Rt. 295 city line to MD
Rt. 176
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Method Agency Hours of Operation

Automated MdSHA

Service Patrols MdSHA
5AM-9PM
5AM-9PM
5AM-9PM
5AM-9PM
5AM-9PM

6-9 AM, 4-8 PM
6-9 AM,4-8 PM

6-9 AM, 4-8 PM

6-9 AM, 4-8 PM
5AM-9PM

6-9 AM, 4-8 PM
6-9 AM, 4-8 PM
6-9 AM, 4-8 PM
6-9 AM, 4-8 PM

Police Patrols MSP 24 hours/day

Verification

Location/Coverage

CHART SOC: On-line 12-94

CHART SOC
Unit 9001 (ERU):
Unit 9002 (ERU):
Unit 9300 (ERU):
Unit 9400 (ERU):
Unit 9301 (ERU):

Unit 9319 (ETP):
Unit 9329 (ETP):

Unit 9339 (ETP):

Unit 9349 (ETP):
Unit 9401 (ERU):

Unit 9449 (ETP):
Unit 9459 (ETP):
Unit 9469 (ETP):
Unit 9559 (ETP):

CHART SOC: Statewide

Statewide
Statewide
TOC 3 Area Supervisor
TOC 4 Area Supervisor
l-495 in MD; l-95 from Prince Georges Co. line; I-
270 to Frederick Co. line; US Rt. 50 Washington
D.C. line to Anne Arundel Co. line
l-270
l-495 Montgomery/Prince Georges Co. line to
Virginia
l-495/95 Montgomery/Prince Georges Co. line to Exit
19
l-495/95 Exit 19 to Woodrow Wilson Bridge (VA)
l-695, l-70 to Howard Co.; l-795; l-83; l-95 MD Rt.
100 to city line; l-295 to MD Rt. 175; l-195
l-695 Exit 25 to 36
l-695 Exit 17 to 25; l-83 city line to Exit 20
l-695 Exit 11 to 17; l-95 Exit 43 to city line
l-695 Exit 11 to city line; MD Rt. 295 city line to MD
Rt. 176
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Response & Traffic Mananement

Inter-Agency Activity

Source Contact Position Contact Person   Phone Location Coverage

CHART SOC   SOC Team Manager     Lee McMichael 410-787-5804 7491 Connelley Dr CHART System
Hanover, MD 21076

TOC 3 410-345-7130 10100 Rhode Island Ave Washington Area
College Park, MD

TOC 4 410-780-2640  8908 Kelso Drive Baltimore Area
Golden Ring, MD

TOC 5 410-974-2521 Bay Bridge  Eastern
(Summer) Annapolis, MD Shore/Ocean

City
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Response & Traffic Management

SOC Incident Activity

Normal Work Hours incident (5 AM - 8 PM)

Category: Construction, Lane Closures, Minor Accidents...

Contact

Maintenance

Public Affairs

9002 - Asst SOC
Manager

9001 - Asst SOC
Manager

TOC 3

TOC 4

TOC 5

9800 - MSP

Name Phone

Dan Hering

Alvin Marquess

859-7605

3331122

410-716-6787 SNAP
41 0-859-71 67

410-748-8709 SNAP
410-787-5810

410-345-7130

CD Tyler

SNAP - SHA/MSP Beeper System

410-780-2640

410-974-2520

410-748-8708 SNAP
410-653-4229 MSP
410-787-7604 SHA



SOC Incident Activity

Rush Hours Incident

Category: Accidents with several lanes closed, Accidents with serious injuries, Accidents with
multiple cars or trucks involved...

Contact

Maintenance

Public Affairs

9002 - Asst SOC
Manager

9001 - Asst SOC
Manager

9000 - SOP Manager

9800 - MSP CD Tyler

101 - DCE Maintenance

100 - Chief Engr. - SHA

MSP Crash Team

502 - FITM

546 - FITM w/ Signals

9006 - Public Affairs

TOC 3

TOC 4

Name

Dan Hering

Alvin Marquess

Lee McMichael

Gail Courtney

Bob Olsen

Bob French

Woody Hood

Dave Buck

Phone

859-7605

333-1122

410-716-6787 SNAP
41 0-859-71 67

410-748-8709 SNAP
41 0-787-5810

410-541 -0210 SNAP
410-787-4017

410-748-8708 SNAP
410-653-4229 MSP
410-787-7604 SHA

410-859-7363

410-333-1200

Group Page - SNAP

410-748-6343 SNAP
410-787-5820

410-471-1707 SNAP

410-716-6792 SNAP

410-345-7130

410-780-2640

SNAP - SHA/MSP Beeper System



SOC Incident Activity

Major Incidents

Category: Incidents with 2 or more lanes closed for 2 or more hours, HAZMAT...

Initiate the call structure for Rush Hour Incidents and also notify the following:

Contact

Maryland Emergency
Management Agency (MEMA)

MD Dept. of Energy
(HAZMAT)

EPA

Secretary DOT

Name

Dave McMillion

F. Babusci

Public Affairs Liz Kalinowski

Public Affairs John Healy

Bridge Dept. (if applicable)

SHA Administrator

SHA Deputy Administrator

TRANSCOM

VaDOT

MdTA

Hal Kassoff

Liz Homer

Sharon Lechowicz

Phone

410-351-2499 Beeper

410-333-2950 Day
410-974-3551 Night

Call County Police

410-748-6530 Beeper
410-859-7397

410-748-5949 Beeper
410-333-1122

410-909-7905 Beeper
410-333-1122

410-333-1175

410-333-1111

410-333-1112

800-872-3342

703-830-3203

410-522-9445

73



Contact

9002 - Asst SOC Manager

9001 - Asst SOC Manager

9300 - TOC 3 Area Only

9400 - TOC 4 Area Only

9800 - MSP

502 - FITMM Utilization

SOC Incident Activity

Nighttime Incidents

Name

Dan Hering

Alvin Marquess

Mike Kinney

Patty Murawski

CD Tyler

Bob French

SNAP - SHA/MSP Beeper System

Phone

410-716-6787 SNAP
410-859-7167

410-748-8709 SNAP
410-787-5810

301-973-1431 SNAP

410-351 -2304 SNAP

410-748-8708 SNAP
410-653-4229 MSP
410-787-7604 SHA

410-748-6343 SNAP
410-787-5820

74





Category:

TOC 3 Incident Activity

Minor Incident

Small Impact to Traffic

Contact

9300 - Area Supervisor

METRO Traffic

SHADOW Traffic

SOC

Name

Mike Kinney

SNAP - SHA/MSP Beeper System

Phone

301-973-1431 SNAP

301-781-4949

202-244-9594

410-333-1215
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Category:

TOC 3 Incident Activity

Major incident

Multiple lanes blocked, HAZMAT, or large backup

Contact

9300 - Area Supervisor

9001 - Asst SOC Manager

Laurel Shop - 3301
or 3302

Marlboro Shop - 3401
or 3443
or 3402

Gaithersburg Shop - 3100
or 3101
or 3201

METRO Traffic

SHADOW Traffic

SOC

3001 - ADE

3000 - DE

3300 - RME, PG County

9000 - SOC Manager

District 3

9006 - Public Affairs

MSP Crash Team

502 - FITM Utilization

546 - FlTM w/ Signals

HAZMAT (if involved)
Maryland Dept of Energy

Name

Mike Kinney

Alvin Marquess

Walter Collins, ARME
John Ritter, HMC

Charles Devaughn, ARME
Fran McGrath,  Asst to ARME
Larry Kidwell, HMC

Ray Tyson, RME Montg. Co.
Henery Page, ARME
Frank Curtis, ARME

Carter Wilson

Creston Mills

Robert Campbell

Lee McMichael

Dolly Allen

Dave Buck

Bob French

Woody Hood

Phone

301-973-1431 SNAP

410-748-8709 SNAP
410-787-5810

301-776-7619
301-776-7619

301-952-0555
301-952-0555
301-952-0555

301-948-2477
301-948-2477
301-948-2477

301-781-4949

202-244-9594

410-333-1215

301-940-0902 SNAP
301-513-7300

301-513-7300

301-776-7619

410-541-0210 SNAP
410-787-4017

301-513-7312

410-716-6792 SNAP

Group Page thru SNAP

410-748-6343
410-787-5820

410-471-1707 SNAP

410-974-3551
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TOC 3 Major Incident - Cont.

Contact Name Phone

VaDOT (if involved) 703-521-5695

Montgomery Co. (if involved) 301-217-2109

TOC 4 (if affected) 410-780-2640

US Park Police (if affecting 301-344-4250
BW Parkway)

Woodrow Wilson Bridge 202-727-5522
Tender (if affected)

SNAP - SHA/MSP Beeper System
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Category:

TOC 4 Incident Activity

Minor Incident

Small Impact to Traffic

Contact

9400 - Area Supervisor

METRO Traffic

WPOC

WBAL

SOC

Name

Patty Murawski

SNAP - SHA/MSP Beeper System

Phone

410-351-2304 SNAP

410-539-2246

410-366-1555 Rush Hour

410-889-1465

410-333-1215
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Category:

TOC 4 Incident Activity

Major Incident

Multiple lanes blocked, HAZMAT, or large backup

Contact Name

9400 - Area Supervisor Patty Murawski

9001 - Asst SOC Manager Alvin Marquess

Owings Mills Shop - 4601
or  4602

Golden Ring Shop - 4400
or 4401
or  4402

Hereford Shop - 4501
or  4502

Churchville Shop - 4100
or 4101

Glen Burnie Shop - 5500
or 5501
or  5502

METRO Traffic

WPOC

WBAL

SOC

9000 - SOC Manager

4400 - R M E

4001 - ADE

4000 - DE

MSP Crash Team

Jeff Geiman, RME
John Vaughn, ARME

Gary Ewers, RME
Bill Milani, ARME
Richard Roemer, HMC

Ron Lewis, RME
Alan Price, ARME

Russell Yurek, RME
Neil Gray, ARME

Russell Yates, RME
Bill Polanowski, ARME
Asa Davis. HMC

Lee McMichael

Gary Ewers

Alan Ault

Dick Harrison

Phone

410-351-2304 SNAP

410-748-8709 SNAP
410-787-5810

410-363-1315
410-363-1315

410-574-4511
410-574-4511
410-574-4511

410-329-6752
410-329-6752

410-879-9419
410-838-7788

410-841-5466
410-766-3770
410-766-3770

410-539-2246

410-366-1555 Rush
Hours

410-889-1465

410-333-1215

410-541-0210 SNAP
410-787-4017

410-909-7890 SNAP
410-574-4511

410-909-7846 SNAP
410-321-3468

410-541-0286 SNAP
410-321-3461

Group Page thru SNAP
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TOC 4 Major Incident - Cont.

Contact Name

9006 - Public Affairs Dave Buck

502 - FITM Utilization Bob French

546 - FITM w/Signals  Woody Hood

HAZMAT (if involved)
Maryland Dept of Energy

Baltimore County Police
(if in Baltimore Co.)

TOC 3 (if affected)

MdTA

Cpl. Al Friedman

Sharon Lechowicz

SNAP - SHA/MSP Beeper System

Phone

410-716-6792 SNAP

410-748-6343 SNAP
410-787-5820

410-471-1707 SNAP

410-974-3551

410-716-6793 SNAP

301-345-7130

410-522-9445
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Contact

SOC

METRO Traffic (Balto.)

WPOC

METRO Traffic (Wash.)

SHADOW Traffic

Name

TOC 5 Incident Activity

Minor Incident

Category: Small Impact to Traffic

Phone

410-333-1215

410-539-2246

410-366-1555 Rush Hour

301-718-4949

202-244-9594
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Category:

TOC 5 Incident Activity

Major Incident

Multiple lanes blocked, HAZMAT, or large backup

Contact

SOC

Name Phone

410-333-1215

TOC 3 and TOC 4 will relay information to media when in operation.

TOC 3 301-345-7130

TOC 4 410-780-2640

Call if TOC 3 or TOC 4 is not in service.

METRO Traffic (Balto.)

WPOC

METRO Traffic (Wash.)

SHADOW Traffic

WBAL

Delaware DOT

9006 - Public Affairs

502 - FITM Utilization

546 - FITM w/ Signals

HAZMAT (if involved)
Maryland Dept of Energy

410-539-2246

410-366-1555 Rush Hours

Dave Buck

Bob French

Woody Hood

301-718-4949

202-244-9594

410-889-1465

302-739-4366

410-716-6792 SNAP

410-748-6343 SNAP
410-787-5820

410-471-1707 SNAP

410-974-3551

SNAP - SHA/MSP Beeper System
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Equipment

Arrow Boards

BARTH (Mobile
Command Center)

Bucket Truck

Dump Truck

Drum Sign

Emergency Response
Unit (ERU)

Emergency Traffic
Patrol Unit (ETP)

FITM Trailer

Flasher, Tune Radio
Sign (Shazam Sign)

Gradall

Lowboy Trailer

Power Broom

Rubber Tire Front-End
Loader

Sweeper Truck

TAR - Permanent

TAR - Portable

Response & Traffic Manaqement

SHA Equipment Used For Incidents

Uses

Traffic Control Device

SHA Mobile Command /
Control Center

Remove overhead
obstructions

Haul sand/salt, equipment
towing

Motorist Information System

Communication Center -
traffic control

Assist disabled vehicles -
traffic control

Equipment to institute detour
routes

Motorist alert for TAR radio

Roadway clean-up

Haul heavy equipment

Sweep small debris to side
of road

Remove large debris /
vehicle removal

Sweep and remove small
debris

Motorist Information Radio

Motorist Information Radio

VMS Sign - Permanent Motorist Information Signing

VMS Sign - Portable Motorist information Signing

Location

County Maintenance Shops

Permanent Site - See VMS Table

Dispatched from TOC

Dispatched from TOC

Various sites throughout
Maryland

Permanent Sites

Permanent Site - See TAR Table

Maintenance facilities

Permanent Site - See VMS Table

Staging Site - See VMS Table
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SHA Districts

District

1

2

3

4

5

6

7

Counties

Dorchester, Somerset,
Wicomico, Worcester

Caroline, Cecil, Kent,
Queen Anne’s, Talbot

Montgomery, Prince
Georges

Baltimore, Harford

Anne Arundel, Calvert,
Charles, St. Marys

Allegany, Garrett,
Washington

Carroll, Frederick,
Howard

Office

660 West Road, PO Box 2679
Salisbury, MD 21802-l 679

Morgnec Road - MD 291
PO Box 299
Chestertown, MD 21620

9300 Kenilworth Avenue
Greenbelt, MD 20770-1403

2323 W. Joppa Road
Baltimore Beltway Exit #23
Brooklandville, MD 21022

138 Defense Highway
Annapolis, MD 21401

Braddock  Rd & MD 49
PO Box 3347
LaVale, M D  2 1 5 0 2

PO Box 308
5111 Buckeystown Pike
Frederick, MD 21701

Phone

(410)543-6715

(410)778-3061

(301)220-7311

(410)321-3461

(410)841-5450

(301)777-2145

(301)694-2145
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SHA Maintenance Facilities

District County

1               Somerset

Wicomico

Worcester

Dorchester

2 Caroline

Cecil

Talbot

Kent

Queen Anne’s

Montgomery

Location

Princess Anne Garage
US 13, PO Box 387
Princess Anne, MD 21853

Salisbury Garage
660 West Road, PO Box 2679
Salisbury, MD 21802-2679

Snow Hill Garage
US 13, PO Box 268
Snow Hill, MD 21863

Cambridge Garage
US 50, PO Box 265
Cambridge, MD 21613

Denton Shop
Caroline St., PO Box 340
Denton,  M D  2 1 6 2 9

Elkton Shop
MD 7, PO Box 486
Elkton, MD 21921

Nottingham Shop
Colora, M D  2 1 9 1 7

Cecilton Shop
Cecilton, MD 21913

Easton Shop
US 50, PO Box 745
Easton, MD 21601

Chestertown Shop
MD 291, PO Box 299
Chestertown, MD 21620

Centreville Shop
US 301, PO Box 217
Centreville, MD 21617

Stevensville Shop
Stevensville, MD 21666

Gaithersburg Office
502 Quince Orchard Road
Gaithersburg, MD 20760

Phone

(410)651-1333

(410)543-6710

(410)632-0511

(410)228-4977

(410)479-0770

(410)398-1565

(410)658-6999

(410)275-2263

(410)822-3525

(410)778-0818

(410)758-0700

(410)643-5631

(301)948-2477
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SHA Maintenance Facilities (Cont.)

Location

Laurel Garage
Talbot Ave & Second Ave
Laurel, MD 20810

Marlboro Garage
13400 Marlboro Pike
Upper Marlboro, MD 20870

Owings Mills Shop
9130 Dolfield Road
Owings Mills, MD 2117

Golden Ring Shop
8375 Pulaski Highway
Rosedale, MD 21236

Hereford Garage
306 Mount Carmel Rd, MD 137 & Interstate
Parkton,  M D  2 1 1 2 0

Churchville Garage
3050 Churchville Road
Churchville, MD 21028

Annapolis Shop
138 Defense Highway
Annapolis, MD 21401

Glen Burnie Shop
Dorsey Road & Stewart Ave, MD 3
Glen Burnie, MD 21061

Prince Frederick Garage
MD 231 & 4
Prince Frederick, MD 20678

La Plata Garage
Washington Ave.
La Plata, MD 20646

Leonardtown Garage
MD 65 & 243
Leonardtown, MD 20650

Hagerstown Garage
l-70 & MD 65
Rt 9, PO Box 67-B
Hagerstown, MD 21740-9808

District County

3 Prince Georges

4

5

6

Baltimore

Harford

Anne Arundel

Calvert

Charles

St. Mary’s

Washington

Phone

(301)776-7619

(301)952-0555

(410)363-1315

(410)574-4511

(410)329-6752

(410)838-7788

(410)841-5466

(410)766-3770

(301)535-1748

(301)934-8031

(301)475-8035

(301)791-4790
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District County

6 Allegany

SHA Maintenance Facilities (Cont.)

Location

Cumberland Garage
PO Box 3347
1221 W. Braddock  Road
LaVale, M D  2 1 5 0 2

Phone

(301)777-2206

7

Garrett

Frostburg Garage
US 48 & MD 36
Frostburg, MD 21532

(301)689-6367

Keyser’s Ridge Maintenance Facility
US 219 & US 40
Rt 2, Box 68

(310)895-3234

Accident, MD 21520

Oakland Garage
8th and Reed Streets
East Oakland
Oakland, MD 21550

Westminster Garage
John Street
Westminster, MD 21157

(301)334-2133

(301)848-6565Carroll

Frederick Frederick Garage
5111 Buckeystown Pike
PO Box 308
Frederick, MD 21701

Thurmont Garage
Moser Road
Thurmont, MD 21788

Howard Dayton Shop
MD 32
Dayton, MD 21036

(301)694-2016

(301)271-7787

(301)333-7589
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Maryland State Police Facilities

Barrack

H Q

Airport

A

B

C

D

E

F

G

H

I

J

L

M

N

0

P

Q

R

S

T

U

V

W

X

Location

1201 Reisterstown Rd, Pikesville

BWI Airport, Linthicum

US 1, Jessup

US 40, Frederick

Alt US 40, Cumberland

US 1, Bel Air

US 13, Salisbury

US 40, North East

MD 140, Westminster

US 301, Waldorf

US 50, Easton

Rowe Blvd., Annapolis

MD 4, Forestville

l-95, Perryville

7915 Montrose Road, Rockville

MD 65 & l-70 SW, Hagerstown

6800 Aviation Blvd, Glen Burnie

10100 Rhode Island Ave, College Park

8908 Kelso Drive, Essex

US 301 & MD 304

MD 245, Leonardtown

MD 765, Prince Frederick

US 50, Berlin

US 219, McHenry

US 13, Princess Anne

Phone

410-486-3101

410-859-7040

410-489-4600

301-663-3101

301-729-2101

410-838-4101

410-749-3101

410-398-8101

410-848-3111

301-645-1500

410-822-3101

410-268-6101

301-568-8101

410-575-6540

301-424-2101

301-739-2101

410-761-5130

301-345-3100

410-686-3101

410-758-1101

301-475-8955

410-535-1400

410-651-3101

301-387-5511

410-651-3101
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Response & Traffic Manaqement

Number

1A

1B

1C

2 A

2B

2 c

2 D

3 A

3B

3C

3 D

3 E

4 A

4B

4C

4 D

5 A

6A

6B

6 C

6 D

7A

7B

7C

7 D

TAR Locations - Permanent

Location

US 50 & US 13, Salisbury

MD 90 Bridge

Rt 16 & US 50 Rest Area, Cambridge

US 50 South of US 301, Queenstown

Rt 404 East of US Rt 16, Denton

US 50 & Rt 322, Easton

MD 279 at l-95, Elkton

l-95 @ Old Gunpowder Rd, College Park

l-270 & Shady Grove Rd

l-270 at l-495 & Rt 187

l-95 South & Rt 202, Largo

l-95 & Woodrow Wilson Bridge

l-95 at Bradshaw Rd

I-83 South & Shawan Rd

l-695 & Rt 26

l-895 & Moravia Rd

US 50 & Rt 2, Annapolis

US 522 & l-70, Hancock

l-81 & US 11, Williamsport

l-68 & Orleans Rd, Piney Grove

l-68 & Willowbrook Rd, Cumberland

l-70 East at South Mt. Rest Area, Frederick

Rt 15 & Rt 340, Frederick

l-95 North & Rt 100

l-70 between Rt 32 & 97 at Truck Weigh St.

Note: The TAR number signifies which SHA district the unit is located within.
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Unit # Tag # Location

1 80431 Salisbury

2 80432 Centerville

3 80433 Laurel

4 80434 Owings Mills

5 80435 Annapolis

6 80470 Cumberland

7 80471 Frederick

8 80472 Laurel

9 80473 Golden Ring

10 80474 Hanover Traffic

Response & Traffic Management

TAR Locations - Portable
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Response & Traffic Management

Permanent VMS Locations

Unit # Type
318 2 0 Char

319 2 0 Char

320 2 0 Char

321 18 Char

322 18 Char

401 20 Char

402 18 Char

403 20 Char

4 0 4 2 0 Char

411 20 Char

412 Drum

413 2 0 Char

414 2 0 Char

415 2 0 Char

416 2 0 Char

417 2 0 Char

418 Drum

419 18 Char

506 2 0 Char

507 2 0 Char

508 2 0 Char

509 2 0 Char

510 2 0 Char

Location

l-95 / l-495 I/L at Auth Road

l-95 S, south of MD 212

l-95 S at Brooklyn Bridge Rd.

l-95 / I-495 O/L north of Exit 20, MD 450

l-495 I/L @ NW Branch Bridge, E of MD 650

l-695 O/L south of Exit 13

I-95 N, south of Exit 50, Caton Ave

l-695 O/L at Exit 10, Washington Blvd

l-95 N, north of Exit 47, l-195

l-695 I/L east of Exit 32, US Rt 1

l-95 S, South of l-695 at Kenwood  Ave.

l-95 S, South of Exit 67, White Marsh Blvd

US Rt 40 W at MD Rt 700

l-695 O/L west of Key Bridge

l-695 I/L west of Key Bridge

l-695 I/L east of Key Bridge

l-95 S, north of I-95/I-895 split

l-95 S at Exit 57, O’Donnell St

MD 295 N, south of I-195

MD 295 N, south of l-895

l-97 N, south of l-695 at Wellham Ave

l-695 O/L east of Exit 3A, MD 2

MD 2 ramp to l-895 or l-695 W

Control

TOC3N

TOC 3 N

TOC 3 N

TOC 3 N

TOC 3 N

TOC 4 N

TOC 4 N

TOC 4 N

T O C  4 N

TOC 4 N

TOC 4 N

TOC 4 N

TOC 4 N

Tolls N

Tolls N

Tolls N

TOC 4 N

TOC 4 N

TOC 4 N

TOC 4 N

T O C  4 N

TOC 4 N

TOC 4 N
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Unit #

702

702

Type
Drum

Drum

18 Char

18 Char

18 Char

N - in the CHART Network

Permanent VMS Locations - Cont.

Location

l-95 N, south of Exit 43, MD 100

l-95 N, north of Exit 43, MD 100

l-68 East at Exit 39, MD 53

l-68 East, prior to MD 220

l-68 West, west of Exit 47

l-495, Capital Beltway O/L

l-270

I-270

I-95/I-495 I/L prior to MD 202

I-95/I-495 O/L prior to MD 214

Capital Beltway & US 50

Capital Beltway & US 50

Control

TOC 4 N

TOC 4 N

Dist 6

Dist 6

Dist 6

TOC 3 N

TOC 3 N

TOC 3 N

TOC 3 N

TOC 3 N 

TOC 3 N

TOC 3N
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Response & Traffic Manaqement

Unit # Type

101/P 8 Char

102/P 8 Char

201/P 8 Char

202/P 8 Char

203/P 8 Char

323/P 8 Char

324/P 8 Char

504/P 8 Char

505/P 8 Char

Portable VMS Locations

Location

US Rt 50 E/W  East of Rt 313/54

US Rt 50 E/W, at Friendship Rd

US Rt 50 N/S, North of Easton

MD Rt 404 at Rt 313

US Rt 50 E/W between Rt 404/Rt 213

l-95 / I-495 I/L prior to Exit 17, MD 202

l-95 / l-495 O/L prior to Exit 15, MD 214

US 50/301 E/W, west of Sandy Pt. Br

MD 2 S prior to College Parkway

OOTS = Office of Traffic and Safety

93

Control

TOC 5/OOTS

TOC 5/00TS

TOC 5/00TS

TOC 5/00TS

TOC 5/00TS

TOC 3 N

TOC 3 N

TOC 5/00TS

TOC 5/00TS



OPERATIONAL INVENTORY

MARYLAND TRANSPORTATION AUTHORITY
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Detection

Method

Cellular #77

Police Patrols

Automated
(loops,CCTV)

Agency Hours of Operation Coverage

Maryland State Police (MSP)

1) MSP
2) Maryland Transportation
Authority (MdTA) Police

MdTA

24 Hours/day

24 Hours/day

24 Hours/day

l-95 Corridor

System Wide

CCTV:I-895 and l-95 Tunnels
Loops along l-95
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Method Agency

Police Patrols MSP or MdTA

Automated (CCTV) MdTA

Verification

Hours of Operation Coverage

24 Hours/day System Wide

24 Hours/day l-95 and l-895 Tunnels
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Response & Traffic Management

Inter-Agency Activity

Source Contact Position Contact Person

Maryland Transportation Traffic Engineer Ron Smith
Authority

Maryland Transportation Chief, Communications Sharon Lechowicz
Authority

Phone

410-288-8484

410-522-9445

Location/Coverage

Toll Facilities
Francis Scott Key Bridge
Browning Highway Extended
Dundalk, MD 21222
MdTA Facility Wide Coverage

Ft. McHenry Tunnel
E. Vent Building
P.O. Box 3432
Baltimore, MD 21225
MdTA Facility Wide Coverage
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Contact

Fort McHenry Tunnel (l-95)

MdTA Police

Lane Bridge (US Rts 50 &
301)

Baltimore Harbor Tunnel
(l-895)

Francis Scott Key Bridge
(l-695)

Hatem Bridge (US Rt 40)

Response & Traffic Manaqement

Agency Incident Activity

Nice Bridge (US Rt 301)

JFK Memorial Highway

Baltimore Washington
International Airport

Name Phone

MdTA Police 410-522-9403
MdTA Maintenance 410-732-7289

Capt. Ronald Stevens 410-288-8539

MdTA Police 410-974-1622
MdTA Maintenance 410-974-1255

MdTA Police 4 10-354-8618
MdTA Maintenance 410-354-8672

MdTA Police 410-288-8574
MdTA Maintenance 410 -288-8443

MdTA Police
MdTA Maintenance

MdTA Police
MdTA Maintenance

Md State Police 410-575-6540
MdTA Maintenance - 1 410-879-5552
MdTA Maintenance - 2 410-575-6985

MdTA Police 410-859-7040

410-575-7162
410-575-6664

301-259-4444
301-259-4444
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Response & Traffic Management

Equipment Available for Incident Management Activities

Equipment

Portable VMS  (4)
(3)
(3)
(3)

(1)
(6)

Tow Trucks  (4)
(3)
(3)
(1)

Front-end Loaders (2)
(2)
(3)
(2)
(1)

(6)

Arrow Boards (8)
(5)
(4)
(5)

(2)
(15)

Highway Advisory Radio

Location

Ft. McHenry Tunnel
Lane Bridge
Harbor Tunnel
Key Bridge

(1)                        Hatem Bridge
Nice Bridge
JFK Mem. Highway

Ft. McHenry Tunnel
Lane Bridge
Harbor Tunnel
Key Bridge

Ft. McHenry Tunnel
Lane Bridge
Harbor Tunnel
Key Bridge
Hatem Bridge

(1)           Nice Bridge
JFK Mem. Highway

Ft. McHenry Tunnel
Lane Bridge
Harbor Tunnel
Key Bridge

(2)                         Hatem Bridge
Nice Bridge
JFK Mem. Highway

Ft. McHenry Tunnel

Agency

MdTA Maintenance

MdTA Police
MdTA Police/Maintenance
MdTA Police

MdTA Maintenance

MdTA Maintenance

MdTA Police
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OPERATIONAL INVENTORY

MASSACHUSETTS HIGHWAY DEPARTMENT
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Detection

Method Agency Hours of Operation Coverage

Service Patrols

Cellular * SP

Samaritania Peak Hours

Massachusetts State Police
(MSP)

24 Hours/day

Rt 128/l-95 from Sharon to Peabody,
Rt 3 from Rt 128 to NH line, l-93 from
Canton to NH line, l-495, and l-290

Statewide

Police Patrol MSP 24 Hours/day Statewide

Call Boxes MSP 24 Hours/day Statewide
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Method Agency

Service Patrols Samaritania

Police Patrol MSP

Verification

Hours of Operation Coverage

Peak Hours Rt 128/l-95 from Sharon to Peabody,
Rt 3 from Rt 128 to NH line, l-93 from
Canton to NH line, l-495, and l-290

24 Hours/day Statewide
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Response & Traffic Manaqement

Inter-Agency Activity

Source

MHD

Contact Position

Incident Response
Command Officer

Contact Person

Steven Chandler

Phone Location/Coverage

617-973-7050 Ten Park Plaza
Boston, MA 02116-3973
Statewide Coverage

MHD State Operations Center Peter Valeri 617-482-1135 Dewey Square
Boston, MA
Statewide Coverage
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Response & Traffic Management

Major Incident Call Roster

Major Incident: Is an accident, spill, etc., closing a lane for an anticipated duration of one
hour or more.

Contact Name

Dewey Square Dispatcher

Incident Response Command
Officer

Public Information

Safety

Maintenance Engineer

Director of Incident Management

Deputy Chief Engineer of
Highway Operations

Chief Engineer

Commissioner

Steven Chandler

Chrysa Meyers 617-973-7889

Frank Belloni 617-235-6100

Mark G. Cain 617-973-7799

Theodore Harvey 617-235-6100

Joseph J. Superneau 617-973-7741

Ross B. Dindio

Laurinda T. Bedingfield

Phone

800-227-0608
617-482-1135

617-973-7050

617-973-7840

617-973-7800
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Response & Traffic Manaqement

Southeast Expressway l-93 HOV Contraflow Lane Response List

Section

1: MP 8 to 9

Fire EMS

Braintree FD - 911 ASA Ambulance - 911

2: MP 9 to 10 Braintree FD - 911
Quincy FD - 911

3: MP 10 to 11 Braintree FD - 911
Milton FD - 911

4: MP 11 to 12 Braintree FD - 911
Milton FD - 911

5: MP 12 to 13 Boston FD
617-536-1500

6: MP 13 to 14 Boston FD
617-536-1500

ASA Ambulance - 911

Norfolk-Bristol ASA - 911

Fallon Ambulance
698-1212

Boston EMS - 911

Boston EMS - 911

Police

Braintree PD - 911
MSP - 800-525-5555

Briantree PD - 911
Quincy PD - 911
MSP - 800-525-5555

Braintree PD - 911
Milton PD - 911
MSP - 800-525-5555

Braintree PD - 911
Milton PD - 911
MSP - 800-525-5555

Boston PD - 911
MSP - 800-525-5555

Boston PD - 911
MSP - 800-525-5555
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Response & Traffic Management

Equipment Available for Incident Management Activities

Equipment Source

Front-end Loaders (54) MHA

Dump Trucks w/plows (220) MHA

Arrow Boards - Trailer mounted (86) MHA

Arrow Boards - truck mounted (25) MHA

Portable VMS (6) MHA
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OPERATIONAL INVENTORY

MASSACHUSETTS TURNPIKE  AUTHORITY
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Detection

Method Agency Hours of Operation Coverage

Cellular *SP Massachusetts State Police 24 Hours/day System Wide (I-90)
(MSP)

Police Patrols MSP 24 Hours/day System Wide

Call Boxes MSP 24 Hours/day System Wide

Emergency Service Massachusetts Turnpike 24 Hours/day System Wide
Patrols Authority (MTA)
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Response & Traffic Management

Inter-Agency Activity

Source Contact Position Contact Person Phone Location/Coverage

Massachusetts Turnpike Superintendent of Richard Henderson 617-431-5140   668 South Avenue
Authority Highways Weston, MA 02193

System Wide Coverage
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Response & Traffic Management

Contact

MTA - Superintendent of
Highways

MTA - Asst. Chief Engineer
Maintenance

MSP

Mass Highway Department

Authority Incident Activity

Name Phone

Richard Henderson 617-431-5140

Peter Matson 617-431-5120

Lt. Daniel Cavanaugh 617-431-5050

Steve Pepin 617-973-8051
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Response & Traffic Manaqement

Variable Message Sign Inventory

Type Location

Portable VMS (28) Maintenance Facilities

Permanent l-33

Permanent l-33

Primary Use

Incidents

Construction & Incidents

Construction & Incidents
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Response & Traffic Management

Highway Advisory Radio Inventory

Location

I-90 Charlton Barracks

Auburn Maintenance

West Borough 6 AW Salt Shed

IC #15 Weston

Frequency
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OPERATIONAL INVENTORY

NEW HAMPSHIRE TURNPIKE  AUTHORITY  & NEW HAMPSHIRE DEPARTMENT OF TRANSPORTATION
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Detection

Method Agency Hours of Operation Coverage

CCTV New Hampshire Turnpike
Authority (NHTA)

Everett Turnpike

Cellular *77 New Hampshire State Police
(NHSP)

24 Hours/day Statewide

Police Motorist
Patrol

NHSP 24 Hours/day New Hampshire Turnpike

Police Patrol NHSP 24 Hours/day Statewide
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Response & Traffic M a

Inter-Agency Activity

Source Contact Position Contact Person Phone Location/Coverage
NHSP Headquarters - Shift Supervisor 603-271-3636 Concord,NH
Concord Statewide Coverage

New Hampshire Office Manager Leland Kimball 603-271-2231 Concord, NH
of Emergency
Management
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Agency

NHDOT - Maintenance

NHTPA

NHSP

NHSP-HAZMAT

State Emergency Response
Commission

Chemtrec

State Radiological Health

Bureau of Fire Marshall

Department of Safety:
HAZMAT Coordinator

New Hampshire Department
of Environmental Services

Environmental Protection
Agency

Governor’s Office

Department of Safety:
Communications

Department of
Transportation

Response & Traffic Manaqement

State Incident Activity

Contact

Ed Kyle

Patrick Morris

Lt. Mark Furlone

Diane Tefft

Don Bliss

Steven Hanley

Air Resources
Waste Management
Water Supply

Joe Moratta

John Cavanaugh

John Clement 603-271-2564

Phone

603-271-2693

603-485-3806

603-271-2286

800-346-4009

800-852-3792

800-424-9300

603-271-4588

603-271-3294

603-271-3349

603-271-1370
603-271-2942
603-271-3440

617-860-4309

603-271-2121

603-271-3636

Department of Agriculture Dr. Clifford McGinnis 603-271-3551 
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Troop

Headquarters

Troop A

Troop B

Troop C

Troop D

Troop E

Troop F

Response & Traffic Management

State Police Troops

Location

Concord

Epping

Milford

Keene

Bow

Tamworth

Twin Mountain

Phone

603-271-3636

603-679-3333

603-672-3333

603-358-3333

603-271-3333

603-323-3333

603-846-3333
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Equipment

Tow Trucks

Crane
Front-end Loader

Detour Signing

Arrow Boards

Portable VMS (xx)

Response & Traffic Management

Equipment Available for Incident Manaqement

Source

Private Rotation List
NHDOT

NHDOT

NHDOT

NHDOT

NHDOT
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OPERATIONAL INVENTORY

NEW JERSEY DEPARTMENT OF TRANSPORTATION
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Detection

Method

Police Patrol

Service Patrols

Cellular 911

Automated (loops,
CCTV)

Call Boxes

Agency

New Jersey State Police
(NJSP)

New Jersey Department of
Transportation (NJDOT)

NJSP

NJDOT

NJSP 24 Hours/day

Hours of Operation Coverage

24 Hours/day Statewide

16 Hours/day
Mon-Fri

24 Hours/day

12 Hours/day
Mon-Fri

1) Camden: 27 miles of freeway
2) l-80: 27 miles

I-280: 4 miles

Statewide

MAGIC System: l-80

Note: The MAGIC System is under contract at this time for VMS, CCTV, and detection systems.
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Verification

Method Agency

CCTV NJDOT

Police Patrol NJSP

Service Patrols NJDOT

Hours of Operation Coverage

12 Hours/day Rts 4 & 17 Interchange, Rt 18,
Mon-Fri Rt 21 Viaduct, MAGIC System: l-80

24 Hours/day Statewide

16 Hours/day 1) Camden: 27 miles of freeway
Mon-Fri 2) l-80: 27 miles

I-280: 4 miles

Note: The MAGIC System is under contract at this time for VMS, CCTV, and detection systems.
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Response & Traffic Manaqement

Inter-Agency Activity

Source

New Jersey Department of
Transportation - Northern
Region

Contact Position

Traffic Operations

Contact Person

Jean Servideo

Dispatch
Duty Officer

Phone Location/Coverage

201-648-7016  Newark, NJ
Regions 1 & 2
6AM-6PM
Mon - Fri

201-648-2550  24 Hours/day
201-205-0060  24 Hour Emergency
(Pager)

New Jersey Department of
Transportation - Southern
Region

Traffic Operations Kurt Aufschneider

Duty Officer

609-866-4980  3906 Church Road
Mount Laurel, NJ 08054
Regions 3 & 4
8AM-5PM

609-564-0171    24 Hour Emergency
(Pager)
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Response & Traffic Manaqement

State Activity List

Contact

TRANSCOM

NJDOT/South - Duty Officer

NJDOT/South  - Alt. Duty Officer See Above Listing

NJDOT/North  - Dispatch

NJDOT/North  - Engineering

Name

Communications

Kurt Aufschneider
Carlton McVeigh
Bill Kingsland
Pat Ott
Paul Baker

Jean Servideo
Duty Officer
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Phone

800-TRAFFIC

609-564-0171
(Pager)

609-687-3378
(Pager)

201-648-2550

201-648-3038
201-205-0060
(Pager)



Response & Traffic Manaqement

Equipment Available for Incident Management Activities

Traffic Operations - South

Equipment

Portable HAR (2)

Permanent VMS (2)

Portable VMS (8)

Illuminated Arrow Boards

Detour Signing

Barricades, Cones, Barrels

Front-end Loaders

Dump Trucks

Sand

Location

1) Rt 1 and Rt 26, MP 23.4
2) Rt 1, MP 12.5

1) l-95 NB, MP 6.0, 2.5 miles prior to Rt 1
2) Rt 1 NB, MP 6.2, 0.75 miles prior to l-295

Stored at Cherry Hill (l-295 and NJ 70)

Maintenance Facilities

Maintenance Facilities

Maintenance Facilities

Maintenance Facilities

Maintenance Facilities

Maintenance Facilities
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Response & Traffic Management

Equipment Available for Incident Management Activities

Traffic Operations - North

Equipment

Illuminated Arrow Boards

Detour Signing

Barricades, Cones, Barrels

Front-end Loaders

Dump Trucks

Sand

Location

Maintenance Facilities

Maintenance Facilities

Maintenance Facilities

Maintenance Facilities

Maintenance Facilities

Maintenance Facilities
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Portable Variable Message Sign Inventory

Traffic Operations - North

Quantity

3

4

4

Location/Maintenance Yard

Secaucus

Ridgewood

Ramsey

Freehold

Keasbey

Clinton

Branchville

Hackettstown

Bedminster

Rockaway

Response & Traffic Management
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Response & Traffic Management

Highway Advisory Radio Inventory

Traffic Operations - North

Location Control Frequency

l-80, Exit 19, Allamurchy TRANSCOM 530 AM

l-80, Exit 53, Wayne TRANSCOM 530 AM

I-280, Exit 5, Roseland TRANSCOM 530 AM

Rt 4 & Rt 17, Paramus Bergen County Police 530 AM

134



Response & Traffic Management

Department of Transportation Coverage

Division

North

Counties

Sussex
Passaic
Bergen
Essex
Hudson
Morris
Warren
Hunterdon
Somerset
Middlesex
Union

South Mercer
Monmouth
Burlington
Ocean
Camden
Gloucester
Salem
Cumberland
Atlantic
Cape May
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County

Sussex

Warren

Passaic

Bergen

Hudson

Morris

Essex

Union

Middlesex

Hunterdon

Somerset

Response & Traffic Management

Department of Transportation Maintenance Facilities

Traffic Operations - North

Facility Location

Sussex, Branchville

Yellow Frame, Columbia, Hackettstown, Washington

Totowa

Ramsey, Ridgewood, Paterson, Lodi

Ft. Lee, Secaucus, Jersey City

Riverdale, Rockaway, Netcong, Hanover

West Orange, Newark

Summit, Elizabeth, Elizabeth North

Metuchen, Keasbey, Sayreville, Sand Hill, No. Brunswick

Bloomsbury, Clinton, Flemington, West Amwell

Bridgewater, Bedminster
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Response & Traffic Management

Department of Transportation Regions

Region

I

II

III

IV

Counties

Sussex, Morris, Warren,
Hunterdon, Somerset

Passaic, Bergen, Essex, Hudson,
Union

Middlesex, Mercer, Monmouth,
Ocean, Burlington

Camden, Gloucester, Salem,
Cumberland, Atlantic, Cape May

Office

Clinton

Executive Director -
Operations

James Pittman

Newark Albert Ari

Freehold Daniel Wolfe

Mt. Laurel William Dickinson
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OPERATIONAL INVENTORY

NEW JERSEY HIGHWAY AUTHORITY
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Response & Traffic Management

Inter-Agency Activity

Source

NJHA

Contact Position Contact Person Phone Location/Coverage

Principal Traffic Engineer Jude Depko 908-442-8600 Woodbridge, NJ
x 6464 Garden State Parkway

NJHA Communications Communications
Center / NJSP Troop
“E” Headquarters

Communications 908-442-8600
Supervisor x 6200

Woodbridge, NJ
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Response & Traffic Management

Parkway Incident Activity

Station Hours of Phone Dispatched Services
Operation

Woodbridge 24 Hours/day 908-442-8600 .HAZMAT
NJHA Safety
NJHA Maintenance

.NJSP

Bass River 24 Hours/day 609-296-2031 .HAZMAT
NJSP Emergency Mgt Center
DEP
CHEMTREC

.County & Municipal
Emergency Services

.NJSP

Holmdel 24 Hours/day 908-264-4150 .HAZMAT
NJSP Emergency Mgt Center
DEP
CHEMTREC

 County & Municipal
Emergency Services

.NJSP

Bloomfield 24 Hours/day 201-338-8260 .HAZMAT
NJSP Emergency Mgt Center
DEP
CHEMTREC

.County & Municipal
Emergency Services

.NJSP
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Response & Traffic Management

Equipment Available for Incident Management

Equipment Source

Tow Trucks Various tow companies

Crane NJHA/Maintenance

Comment

NJHA/Parkway Towing Services

Front-end Loader

Detour Signing

Arrow Boards

Portable VMS (4)

Fixed VMS (35)

NJHA/Maintenance

NJHA/Maintenance

NJHA/Maintenance &
Engineering

NJHA/Maintenance &
Engineering

NJHA/Engineering &
  Construction
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Response & Traffic Management

Variable Message Sign Inventory

Type
Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Location

MP 80.2 - NB

Toms River Toll Plaza - MP 84.5 - NB

MP 103.7 - NB

MP 104.2 - NB

MP 105 Entrance Ramp - NB

MP 116.6 - NB

MP 117 Entrance Ramp - NB Keyport

MP 123.3 - NB

MP 125.0 - NB

MP 125.4 - NB

MP 126.8 - NB

MP 127.8 - NB

MP 128.4 - NB

MP 129.1 - NB

MP 142.4 - NB

MP 146.0 - NB

MP 157.7 - NB

MP 163.9 - SB

MP 161.2 - SB

MP 148.4 - SB

MP 143.7 - SB

MP 131.4 - SB

MP 130.7 - SB

Primary Use

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction
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Variable Message Sign Inventory (cont.)

Type
Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Permanent

Portable

Portable

Portable

Portable

Portable

Portable

Portable

Portable

Location

MP 130.4 - SB

MP 128.0 - SB

MP 126.5 - SB

MP 125.3 - SB

Chesequake Service Area - SB

MP 122.9 - SB

MP 119.6 - SB

Toms River Toll Plaza - MP 84.5 - SB

MP 84.2 - SB

Maintenance Facility

Maintenance Facility

Maintenance Facility

Maintenance Facility

Maintenance Facility

Maintenance Facility

Maintenance Facility

Maintenance Facility

Primary Use

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident/Construction

Incident

Incident

Incident

Incident

Incident

Incident

Incident

Incident
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OPERATIONAL INVENTORY

NEW JERSEY TURNPIKE AUTHORITY
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Detection

Method Agency Hours of Operation Coverage

Cellular #95 New Jersey Turnpike Authority 24 Hours/day System Wide
(NJTA)

Police Patrol New Jersey State Police 24 Hours/day System Wide

Service Patrols NJTA 8AM-4PM      System Wide

Automated Detection NJTA 24 Hours/day Northernmost 44 Miles
(CCTV, loops)
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Method Agency

Police Patrol

Service Patrols

CCTV

NJSP

NJTA

NJTA

Verification

Hours of Operation Coverage

24 Hours/day

8AM-4PM

24 Hours/day

System Wide

System Wide

Limited
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Source

NJTA

NJTA

Response & Traffic Management

Inter-Agency Activity

Contact Position Contact Person Phone Location/Coverage

Director of Operations Robert Dale 908-247-0900 New Brunswick, NJ
x 5401

Traffic Operations Center 908-247-0442 New Brunswick, NJ
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Agency/Dept.

NJSP - Newark

NJSP - New Brunswick

NJSP - Moorestown

Fire / EMS

HAZMAT

Transcom

New Jersey Highway
Authority

Port Authority of New York
and New Jersey

Response & Traffic Manaqement

Turnpike Incident Activity

Delaware River and Bridge
Authority

New Jersey DOT

Pennsylvania Turnpike

Contact

Communications

Communications

Communications

Local Contracted Agent
(varies by location)

Clean Venture
Dept. of Environ. Protection

Communications

GW Bridge
Lincoln Tunnel
Goethels Bridge

Phone

201-344-1704

908-247-3333

609-235-1000

See List of Contracted
Agents

800-TRAFFIC

908-442-8600
ext 6200

201-944-0555
201-619-8115
716-442-6212

303-571-6342

609-530-2282
201-648-2780

215-746-4438
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Response & Traffic Management

Equipment Available for Incident Management

Equipment

Tow Trucks (200)

Cranes

Front-end Loaders (15)

Detour Signing

Arrow Boards

Portable VMS ( )

Service Trucks (20)

Courtesy Patrols (4)

Variable Speed Limit Signs

Changeable Drum Signs

Source

Contracted Service

Contracted Service

NJTA

NJTA

NJTA

NJTA

Contracted Service

Contracted Service

NJTA

NJTA
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Response & Traffic Manaqement

Highway Advisory Radio Inventory

Location

Oldsman Township

Interchange 3, Woodbury

4N Service Area, Camden

Interchange 7, Bordentown

Interchange 8A, Jamesburg

5A Maintenance District, Elizabeth

Former 11 N Service Area, Woodbridge

Interchange 14B

112 U-Turn, East Rutherford

MP 119.6, l-95, Englewood

Frequency

1610 AM

1610 AM

1610 AM

1610 AM

1610 AM

1610 AM

1610 AM

1610 AM

1610 AM

1610 AM

Control

NJTA Operations

NJTA Operations

NJTA Operations

NJTA Operations

NJTA Operations

NJTA Operations

NJTA Operations

NJTA Operations

NJTA Operations

NJTA Operations
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OPERATIONAL INVENTORY

NEW YORK CITY DEPARTMENT OF TRANSPORTATION
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Detection

Method Agency Hours of Operation Coverage

Traffic Enforcement New York City Department of 6 AM - 10 PM    System Wide
Agents Transportation (NYCDOT)

Cellular 911 WINS Peak Hours System Wide

Police Patrol New York Police Dept (NYPD) 24 Hours/day System Wide
New York State Police (NYSP)
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Verification

Method Agency

Traffic Enforcement NYCDOT
Agents

Police Patrol NYPD/NYSP

Emergency Services Various EMS
Provider

Hours of Operation Coverage

6 AM - 10 PM System Wide

24 Hours/day System Wide

24 Hours/day System Wide
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Source Contact Position

Transcom Communications Center

NYCDOT

NYCDOT

Response & Traffic Manaqement

Inter-Agency Activity

Communications Center

Contact Person Phone Location/Coverage

Assistant Commissioner: John Valles
Transportation Intelligence
Division

800-TRAFFIC Newport Financial Center
11 I Pavonia Ave - 6th Floor
Jersey City, NJ 07310-1755
Metropolitan Region

212-566-2534  40 Worth Street
10th Floor, Room 1019
New York, NY 11101
System Wide Coverage

718-830-7784 29-28 41st Avenue
Long Island City
New York, NY 11101
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Response & Traffic Management

NYCDOT Bureau of Bridges & Roadways Emergency Call List

PRIORITY “A” LISTING

Description: An incident is categorized as Priority A, a critical situation, if it represents a danger
to life or property, or presents a serious obstacle to the flow of vehicles and pedestrians on the
City street system.

Contact

A/C Roadways Maintenance

A/C Bridge & Arterial
Maintenance

Director Resources & Budget

Director of Maintenance &
Repair

Dep. Director of Maintenance &
Repair

A/C Arterial Highways
Maintenance

212-442-7190

718-476-7770

718-476-7770

212-788-1721

Director 212-442-7152

Phone

212-442-7167

212-788-1721
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Response & Traffic Manaqement

NYCDOT Bureau of Bridges & Roadways Emergency Call List

PRIORITY “B” LISTING - Borough Call List

Description: In the event of a critical incident, the effected Borough will be contacted after
completing the Priority A Call List.

Borough / Region

Bronx

Brooklyn

Manhattan

Queens

Staten Island

Asphalt Plant Director Asphalt Operations

Arterial Highways Asst. Commissioner

Contact Phone

Borough Superintendent 718-931-5400
Deputy Borough Superintendent 718-931-5400
Borough Supervisor 718-325-4901

Borough Superintendent 718-780-8146
Deputy Borough Superintendent 718-780-8139
Borough Supervisor 718-251-8774

Borough Superintendent 212-323-8544
Deputy Borough Superintendent 212-323-8545
Borough Supervisor 212-795-5425

Borough Superintendent
Deputy Borough Superintendent
Borough Supervisor

Borough Superintendent
Deputy Borough Superintendent
Borough Supervisor

718-286-2702
718-286-2700
718-263-4546

718-390-5148
718-390-5165
718-390-8180

718-788-4516

212-788-1721

161



Response & Traffic Manaqement

NYCDOT Bureau of Bridqes & Roadways Emergency Call List

PRIORITY “C” LISTING - Division of Highway Inspection & Quality Assurance

Description: In the event of potential damage to roadways or structures, the following list will be
contacted prior to undertaking repairs.

Title

Director H IQA

Deputy Director HIQA

Borough Coordinator
Manhattan

Borough Coordinator
Queens

Borough Coordinator Staten
Island

Borough Coordinator
Brooklyn

Borough Coordinator Bronx

Phone

212-442-7152

718-643-5974

212-323-8501

718-286-2771

718-816-2348

718-780-8129

718-931-2066
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Response & Traffic Manaqement

Department

Office of the Commissioner

Bureau of Legal Affairs

Construction Coordination
Division

Operations Support

Communications Center

Bureau of Traffic

Bureau of Traffic -
Transportation Intelligence
Division

Bureau of Traffic -
Manhattan Operations

Bureau of Traffic -
Borough Operations

Bureau of Traffic -
Traffic Engineering Division

Bureau of Bridges & Highway
Operations

Bureau of Transit Operations

Bureau of Bridges & Roadways

NYCDOT Emergency Personnel

Contact

Commissioners
F/D/Commissioner
Chief Admin Officer
Chief Engineer
Director, Press Office
A/C Emergency Response

General Counsel

Asst Commissioner
Deputy Asst Commissioner

Asst Commissioner
Director Facilities Manager

Asst Commissioner

Deputy Commissioner

Asst Commissioner
Executive Director

Asst Commissioner
Chief of Enforcement
Deputy Chief of Intersections

Asst Commissioner
Deputy Chief of Enforcement
Deputy Chief of Intersections

Asst Commissioner
D/A Commissioner: Signals
D/A Commissioner: Signing

Chief Engineer
Asst Commissioner

Deputy Commissioner

Chief Engineer / Director

Phone

212-442-7000
212-442-7768
212-442-7010
212-442-7024
2 12-442-7033
212-442-7124

212-442-7717

212-788-8223
212-788-8232

212-442-7635
718-793-7316

212-442-7122

718-830-7600

718-830-7784
718-830-7537

212-262-4314
212-262-4319
212-262-4207

718-830-7540
718-830-7540
718-830-7540

718-830-7603
718-786-2772
718-830-7660

212-788-2100
212-442-7400

212-806-6901

212-788-2100
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Response & Traffic Manaqement

New York City Emergency Personnel

Agency

Sanitation Department

Office of Emergency Management

Police Department

Fire Department -
Bureau of Operations

Department of Parks and
Recreation

Department of Environmental
Protection

Mayor’s Office

AAA/Weather/Road Conditions

Ambulance Service (EMS)

Contact Phone

Deputy Commissioner 212-788-3926

Commanding Officer 212-374-5500

Chief 212-374-6710
Chief of Patrol 212-374-6735
Communications 212-374-4303
Highway Patrol District 718-217-3529

Commissioner 718-403-1200
Emergency Notification 718-403-1580

Maintenance & Operations 212-360-1316
Communications 718-383-6363

Communications 718-595-6700

Police Notification Desk 212-788-3058

212-757-2000

628-2560

164



Response  & Traffic Manaqement

Police Agencies

Agency Contact Phone

Nassau County Communications 516-573-5700
Police Comm. Supervisor 516-573-7606

Westchester Communications
County Parkway  Commissioner
Police Captain Patrol

New York State Communications
Police -
Westchester

914-741-4400
914-741-4400
914-741-4202

914-769-2600

New York State Communications 516-756-1170
Police - Nassau
& Suffolk

Coverage

Northern Blvd, Long Island
Expwy, Hillside Ave, Jericho Tpk,
Hempstead Tpk, Sunrise Hwy,
Merrick Road, Rockaway Blvd,
Peninsula Blvd, Seaford-Oyster
Bay Expwy

Saw Mill River Pkwy, Hutchinson
River Pkwy, Cross County Pkwy,
Bronx River Pkwy

Cross Westchester Expwy, Route
684, Sprainbrook Pkwy, Taconic
State Highway

Northern State Pkwy,
Meadowbrook, Ocean Pkwy,
Southern State Pkwy, Wantaugh
State Pkwy
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Contact

Regional Director

Director of Construction

Director of Operations

Highway Maintenance Engineer

Design Engineer

Director of Structures

NYS Public Transportation Safety Board

Central Office: Duty Officer

Response & Traffic Management

New York State Department of Transportation

Region 11 Duty Officer Roster

Phone

718-482-4526

718-482-4825

718-482-4760

718-482-4763

718-482-4631

718-482-4682

718-482-4580 - Rail
718-482-6444 - Bus

518-485-7002
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Response & Traffic Management

Regional Mass Transportation Roster

Agency

Transcom

Contact

Director
Communications

Triborough Bridge & VP of Operations
Tunnel Authority Supr of Operations

New York City Communications
Transit Authority VP Rapid Transit

Port Authority of Chief Ops Officer
New York and New Director
Jersey

Metropolitan Long Island RR
Transp. Authority Metro North

Westchester DOT Dir of Operations

Connecticut Bureau DOT Ops Center
of Public
Transportation

Phone

201-963-4390
800-TRAFFIC

212-360-3020
212-360-3129

330-4377
718-240-3000

212-435-4400
201-963-7278

718-990-7400
212-340-2050

914-285-5007

203-566-4880

Coverage

Brooklyn Battery Tunnel,
Throgs Neck Br, Cross Bay
Blvd, Henry Hudson Blvd,
Marine Pkwy Br, Midtown
Tunnel, Triborough Br, Bronx
Plaza, Manhattan Plaza,
Verranzano Nrws Br,
Whitestone Br

Staten Island Bridges,
Bayonne Br, Outerbridge
Crossing, Holland Tunnel, G.
Washington Br, Goethals Br,
Lincoln Tunnel
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Detection

Method

Police Patrol

Service Patrols
(HELP Program)

Agency Hours of Operation Coverage

New York State Police (NYSP) 24 Hours/day Statewide

New York State Department of 6 - 10 AM 210 miles of expressway in New York
Transportation (NYSDOT) 3 - 7 PM M-F City, Long Island, and Westchester

County

Automated (loops,
CCTV)

NYSDOT 24 Hours/day INFORM System (Long Island)
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Source

New York State Department
of Transportation

NYSDOT - INFORM Operations Supervisor Joseph Contegni

Response & Traffic Management

Inter-Agency Activity

Contact Position Contact Person

Paul Cuerdon

Phone Location/Coverage 

518-457-2384 New York State Office Complex
Albany, NY
Statewide Coverage

516-360-6737 New York State Office Bldg
Veterans Memorial Highway
Hauppauge, NY 11788
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Response & Traffic Manaqement

State Activity List

Contact

NYSDOT - HELP Coordinator

INFORM - Operations Center
Director
Operations Supervisor

NYSDOT Region 8 - Westchester
Traffic Operations Center
Supervisor TOC
Resident Engr - S. Westchester Co.
Regional Director

NYSDOT Region 11 - the 5 boroughs
Director of Operations

Name

Paul Cuerdon

Phone

518-457-2384

Robert Rosendahl
Joseph Contegni

516-360-6777
516-360-6781
516-360-6737

Al Reilley
James McGovern
Albert Bauman

914-747-1117
914-747-1118
914-592-6557
914-431-5963

James Manzolillo 718-482-4760
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NEW YORK STATE THRUWAY Authority
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Method Agency

Service Patrols NYSTA

Cellular 911

Police Patrol

Toll-Free Call
l-800-842-2233

NYSP
Monroe County Sheriff

NYSP

NYSTA

Detection

Hours of Operation Coverage

M-F;6-9AM,       l-287
3:30 - 6:30 PM

24 Hours/day

24 Hours/day

24 Hours/day

System Wide
Monroe County ’

System Wide

System Wide
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Method

Service Patrols

Police Patrol

Agency

NYSTA

NYSP

Verification

Hours of Operation Coverage

M-F;6-9AM,       l-287
3:30 - 6:30 PM

24 Hours/day System Wide
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Response & Traffic Management

Inter-Agency Activity

Source Contact Position Contact Person Phone Location/Coverage

New York State Communications Center Senior Dispatcher 518-436-2888 200 Southern Blvd.
Thruway Authority Albany, NY 12209
(NYSTA) Headquarters System Wide

NYSTA Director of Traffic Marygrace Parker 518-436-2816
Management

NYSTA Communications Ronald Malicki 518-842-4473
Supervisor
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Response & Traffic Management

Authority Incident Activity

Contact Name Phone

Director of Traffic Management

Communications Supervisor

Traffic Management

Traffic Systems Manager,
Tappan Zee Bridge

NYSP

Transcom

Chemtrec (HAZMAT)

NYS Emergency Management
Office (EMO)

NYS EMO: NYSTA
Representative

American Red Cross

NYS DOT Duty Officer

Marygrace Parker 518-436-2816

Ronald Malicki 518-436-2814

William Behrens 518-436-3079

Richard Newhouse 914-524-0200

Maj. Robert Anslow 518-436-2880

800-TRAFFIC

800-924-9300

518-457-2200

William Behrens 518-436-3079

518-462-7461

518-457-6435

180



Region

I

II

III

IV

Response & Traffic Management

State Emergency Management Office Field Operations

Location

Poughkeepsie

Queensbury

Newark

Poughkeepsie

Phone

914-454-0430

518-793-6646

315-331-4880

914-454-0430

Title

Regional Director
District Coordinator
District Coordinator
Program Administrator

Regional Director
District Coordinator
District Coordinator
Program Administrator

Regional Director
District Coordinator
District Coordinator
Program Administrator

Regional Director

Name

Wayne Georgia
Barbara Porter

Frank Griffin
Gerald Heitzman
John Fink

William Clark
Paul Wilson

Luciano Salamone
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Response & Traffic Manaaement

State Agency Liaisons and Other Key Personnel

Agency

Dept. of Agriculture & Markets

Civil Air Patrol

Division of Criminal Justice

Dept. of Economic Development

Education Dept.

Energy Office

Dept. of Environmental Conservation

Div. of Equalization & Assessment

Office of Fire Prevention & Control

Office of General Services

Department of Health - (DOH)

DOH - Emergency Medical Services

DOH - Radiological Health

DOH - Water Supply

Div. of Housing & Community
Renewal

Dept. of Labor

Office of Mental Health

Office of Mental Retardation

Div. of Military & Naval Affairs

New York Guard

Office of Parks, Recreation &
Historical Preservation

Public Service Commission

American National Red Cross

Dept. of Social Services

Name Phone

James Burnes 518-457-2737

LTC Norman Greenberg 212-697-0344

John Herritage 518-457-6101

David Chank 518-474-l 641

James Blendell 518-474-7700

John Edwards 518-473-3727

William Miner 518-457-4107

Robert Zandri 518-457-5762

Richard Barlette 518-474-6746

William Kraus 518-474-5982

William Stasiuk 518-473-0629

Michael Gilbertson 518-474-0911

Karim Rimawi 518-458-6461

Daniel Serrell 5 18-458-673 1

Myron Holtz 212-519-5817

James Roti-Roti 518-485-7026

Ken Mazzaferro 518-473-5839

Nathan Cohen 518-486-6713

LTC David Arnold 518-786-4639

Gen Thomas Vogel 518-274-0442

Alan Davis 518-473-0179

Arthur Gordon 518-474-5858

Robert Ragsdale 5 18-462-7461

Brian Wing 518-474-4152
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State Liaisons - Cont.

Agency

Dept. of State

State Police

State University of New York

NYSTA

Dept. of Transportation

VOAD

Division for Youth

Name Phone

George Stafford 518-474-3643

Sgt Frank DePasquale 518-457-8482

John Coffey 518-443-5576

William Behrens 518-436-3079

Roberta Fox 518-485-1379

Rev. LeRoy Flohr 607-724-5421

S. Thyagarajan 518-473-7324

183



Response & Traffic Manaqement

Agency Duty Officer/Contact Numbers

Agency

NYS Correctional Services

NYS Environmental Conservation
(NYS Spill Hotline)

NYS Fire Prevention and Control

NYS General Services (Harriman Campus)

NYS General Services (Empire State Plaza)

NYS Health

NYS Military and Naval Affairs

NYS State Police

NYS Thruway Authority

NYS Transportation

National Response Center (Hazmat Emergencies)

US EPA Region II - Hotline

CHEMTREC

Phone

518-457-5902

800-457-7362

518-474-6746

518-457-5330

518-474-5330

518-465-9720

518-459-2550

518-457-6811

518-436-2888

518-485-7002

800-424-8802

908-548-8730

800-424-9300
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Response & Traffic Management

Hazardous Material Spill Contractors

Name

Marcor of New York

Nell Pitt Corp., Fourth Coast
Pollution Control

American Environmental Services
Co.

Sevenson Environmental Services

West Central Environmental Corp.

0. H. Materials Corp.

Clean Harbors

Emergency Environmental
Services

Winston Contracting Corp.

Allwash of Syracuse

Marine Pollution Control

Environmental Oil

Legend:
NY - New York
SYR- Syracuse
BUF- Buffalo
ALB- Albany

Phone

716-247-6955

315-388-5909
315-265-3100

716-458-6060

716-696-8060

518-272-6891
315-472-6500
607-722-6400
914-471-1400

800-537-9540

518-434-0149

914-948-8076

516-864-6253 NY

315-454-4473 SYR, BUF

516-654-4900 NY

315-471-0503 NY, ALB, SYR, BUF

Division(s)

NY, ALB, SYR, BUF

SYR

NY, ALB, SYR, BUF

NY, ALB, SYR, BUF

NY, ALB, SYR, BUF

NY, ALB, SYR, BUF

NY, ALB, SYR, BUF

NY, ALB
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  Response & Traffic Management

Agency

Federal Emergency
Management Agency (FEMA)

National Weather Service

United States Coast Guard

United States Corps of
Engineers (USCOE)

United States Department of
Agriculture (USDA) - Agriculture
Stabilization and Conservation

USDA - Farmers Home
Administration

USDA - Soil Conservation

United States Environmental
Protection Agency

Small Business Administration

Federal Agencies

Location

Region II, New York, NY

Albany 518-472-4494

Binghamton 607-729-2-I 60

Burlington, Vermont 802-862-9883

Buffalo 716-632-2223

New York City 212-399-5340

Rochester 716-436-8798

Syracuse 315-455-1214

Communications Center 212-668-7126

New York, NY 212-264-7091

New York District 212-264-0162

Syracuse 315-423-5176

Syracuse

Syracuse

Region II - New York, NY

Region II - New York, NY 212-264-1450

Phone

212-225-7209

315-423-5309

315-423-5521

212-264-2525

Civil Air Patrol

Disaster Area 1, Niagara Falls 716-282-4612

Albany 212-697-0344
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Response & Traffic Management

County

Albany

Allegany

Broome

Cattaraugus

Cayuga

Chautauqua

Chemung

Chenango

Clinton

Columbia

Cortland

Local Emergency Contacts

Contact Phone

Office of Natural Disaster 518-463-2305
Fire 518-447-7860
Sheriff 518-447-7515

Office of Emergency Services  716-268-7658
Fire 716-567-2259
Sheriff 716-268-7200

Office of Emergency Services 607-778-2170
Fire 607-778-2170
Sheriff 607-778-2141

Office of Disaster Preparedness
Fire
Sheriff

716-938-9111 x240
716-938-9111 x306
716-938-9111 x205

Emergency Management Office
Fire
Sheriff

315-255-1161
315-253-6913
315-253-1222

Office of Emergency Management 716-753-4341
Fire 716-753-4343
Sheriff 716-753-2131

Emergency Management Office 607-737-2096
Fire 607-737-2097
Sheriff 607-737-2930

Emergency Management Office
Fire
Sheriff

Office of Emergency Preparedness
Fire
Sheriff

518-565-4791

518-561-1810

Emergency Management Office 518-828-1212
Fire 518-828-4114
Sheriff 518-828-0601

Emergency Management Office 607-753-5066
Fire 607-753-5064
Sheriff 607-753-5007

607-334-3728

607-334-2000
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Local Emergency Contacts - cont.

County

Delaware

Dutchess

Erie

Essex

Franklin

Fulton

Genesee

Greene

Hamilton

Herkimer

Jefferson

Lewis

Contact

Department of Emergency Services
Fire
Sheriff

Phone

607-865-7736
607-746-6111
607-746-2336

Office of Disaster Preparedness 914-431-2080
Fire 914-471-3083
Sheriff 914-452-0400

Emergency Services 716-858-6578
Fire 716-681-7112
Sheriff 716-858-7608

Office of Emergency Services
Fire
Sheriff

518-873-6887

Emergency Preparedness
Fire
Sheriff

518-873-6321

518-483-2580

Office of Civil Defense
Fire
Sheriff

518-483-6767 x61 0

518-762-4129

518-762-3151

Office of Emergency Management Services 716-344-0078
Fire 716-344-0078
Sheriff 716-343-5000

Office of Emergency Preparedness 518-622-3643
Fire 518-943-2515
Sheriff 518-943-3300

Office of Natural Disaster & Civil Defense 518-548-5526
Fire 518-548-3610
Sheriff 518-548-6111

Office of Civil Defense 315-867-1254
Fire 315-867-1212
Sheriff 315-867-1289

Emergency Management Office 315-785-3185
Fire 315-785-3042
Sheriff 315-785-3050

Office of Emergency Management 315-376-5305
Fire 315-376-5305
Sheriff 315-376-3511
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Local Emergency Contacts - cont.

County

Livingston

Madison

Monroe

Montgomery

Nassau

Niagara

Oneida

Onondaga

Ontario

Orange

Orleans

Contact

Office of Emergency Services
Fire
Sheriff

Phone

716-243-7160

Office of Emergency Preparedness
Fire
Sheriff

716-243-7120

315-366-2258

315-366-2311

Office of Emergency Preparedness 716-473-0710
Fire 716-442-6810
Sheriff 716-428-5781

Office of Emergency Management 5 18-853-4011
Fire 518-853-4011
Sheriff 518-853-4435

Civil Preparedness Office 516-573-7527
Fire 516-566-5806
Police 516-573-7100

Office of Emergency Services
Fire
Sheriff

716-439-6016

716-439-9370

Emergency Management Office 315-798-5604
Fire 315-724-6117
Sheriff 315-736-8364

Division of Emergency Management 315-435-2525
Fire 315-435-3162
Sheriff 315-425-3044

Office of Natural Disaster & Civil Defense
Fire
Sheriff

716-396-4310

716-394-4560

914-294-7951
914-343-4322
914-294-3303

716-589-4414

Emergency Management Office
Fire
Sheriff

Civil Defense Center
Fire
Sheriff 716-589-5528

189



Local Emergency Contacts - cont.

County

Oswego

Otsego

Putnam

Rensselaer

Rockland

St. Lawrence

Saratoga

Schenectady

Schoharie

Schuyler

Seneca

Steuben

Contact

Emergency Management Office
Fire
Sheriff

Office of Emergency Services
Fire
Sheriff

607-547-4227

607-547-4274

Office of Emergency Management 914-225-3896
Fire 914-228-1510
Sheriff 914-225-4300

Bureau of Emergency Services 518-270-4162
Fire 518-658-2240
Sheriff 518-270-5448

Office of Emergency Services 914-354-8259
Fire 914-354-5900
Sheriff 914-638-5400

Office of Emergency Services
Fire
Sheriff

315-379-2240
315-379-2240
315-379-2222

Office of Emergency Services 518-885-5381
Fire 518-885-2232
Sheriff 518-885-6761

Emergency Management Office 518-370-3113
Fire 518-370-3113
Sheriff 5 18-382-3479

Emergency Management Office 518-295-8344
Fire 518-295-8344
Sheriff 518-295-8114

Office of Civil Defense 607-535-2591
Fire 607-535-4513
Sheriff 607-535-2767

Emergency Management Office 315-539-5655
Fire 607-869-5417
Sheriff 315-539-9241

Emergency Management Office
Fire
Sheriff

607-776-9631

607-776-7671

Phone

315-598-1191
315-343-6555
315-343-2088
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County

Suffolk

Sullivan

Tioga

Tompkins

Ulster

Local Emergency Contacts - cont.

Contact Phone

Emergency Management Office  516-852-4900
Sheriff 516-852-2200

Office of Natural Disaster & Civil Defense 914-794-3000
Fire 914-583-7180
Sheriff 914-583-7100

Emergency Management Office
Fire
Sheriff

607-687-2023
607-687-1235
607-687-1010

Fire, Disaster and EMS Office
Sheriff

Office of Emergency Management 914-331-7000
Fire 914-338-1440
Sheriff 914-338-3640

607-257-3888
607-257-1345
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Type
Permanent

Permanent

Permanent

Permanent

Portable

Portable

Portable

Response & Traffic Management

Variable Message Sign Inventory

Location

MP 16.3 - NB

MP 13.1 - SB

MP 3.8 - NB

233rd Street - SB

Primary Use

Traffic Management, incidents, work zone

Traffic Management, incidents, work zone

Traffic Management, incidents, work zone

Traffic Management, incidents, work zone

Traffic Management, incidents

Traffic Management, incidents

Traffic Management, incidents
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Response & Traffic Management

Highway Advisory Radio Inventory

Location

Spring Valley Toll Plaza

West Nyack Maintenance Bldg

Tappanzee Toll Plaza

Cross Westchester Maint. Facility
- l-287

Albany Division Headquarters

Syracuse Mattydale Toll Plaza -
Exit 36 l-90

Depew Toll Plaza - Exit 49 l-90

City Line Toll Plaza - I-190

Niagara Toll Plaza - l-190

Tonawanda Bridge Maint Bldg -
I-190/l-290

Peace Bridge - I-190

Blasdell Toll Plaza - l-90

Eastchester Creek Bridge - l-95

New Rochelle Toll Plaza

Yonkers Toll Plaza

Frequency

530 AM

530 AM

530 AM

530 AM

1610 AM

710 AM

1610 AM

1610 AM

1610 AM

1610 AM

1610 AM

1610 AM

Planned

Planned

Planned

Control

TRANSCOM

TRANSCOM

TRANSCOM

TRANSCOM

NYSTA

NYSTA

NYSTA

NYSTA

NYSTA

NYSTA

NYSTA

NYSTA
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OPERATIONAL INVENTORY

PORT AUTHORITY OF NEW YORK/NEW JERSEY
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Detection

Method

Cellular 911

Police Patrols

Agency Hours of Operation Coverage

Port Authority of New 24 Hours/day System Wide
York/New Jersey Police (PAP)

PAP 24 Hours/day System Wide

Service Patrols PANYNJ

Call Boxes PAP

CCTV PAP

Peak Hours

24 Hours/day

24 Hours/day

System Wide

System Wide
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Method Agency

Police Patrols PAP

Service Patrols PANYNJ

CCTV PAP

Verification

Hours of Operation Coverage

24 Hours/day System Wide

Peak Hours System Wide

24 Hours/day
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Response & Traffic Manaqement

Inter-Agency Activity

Source Contact Position Contact Person Phone Location/Coverage

Port Authority of New Operations Raymond Brown 201-216-6604 Jersey City, NJ 07306
York/New Jersey (PANYNJ)
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Response & Traffic Management

Agency Incident Activity

Contact

PANYNJ Operations

PANYNJ Operations

Port Authority Police

TRANSCOM

Name

Raymond Brown

Frank Barbato

Sgt. Peter Gabriel

Phone

201-216-6604

201-216-6602

201-216-2649

800-TRAFFIC
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Response & Traffic Management

Location

PANYNJ Central
Communications

Lincoln Tunnel

Traffic Operations Centers

Department Contact Phone

Communications 201-963-7111
Police Lt. William Cafaro 201-963-7124

Holland Tunnel

George Washington Bridge Communications 201-944-0555
Manager Ken Philmus 201-944-2755
Operations Ken Oliver 201-944-2364
Police D.I. Dan Mihnevich 201-348-1437

Capt. Joseph Hurtuk 201-944-2365

Goethals Bridge Communications 718-390-2502
Manager Allegra Lockett 718-390-2524
Police D.I. Edward Forker 201-867-2290

Capt. John Kopec 718-390-2507
Operations Robert Durando 718-390-2516
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Response & Traffic Management

PANYNJ Equipment Available for incident Management Activities

Equipment

Tow trucks (   )

Police Patrols with push
bumpers

Permanent VMS

Portable VMS

HAR

Location

Various Facilities

George Washington Bridge (2)
Holland Tunnel (7)
Goethels Bridge (1)

Lincoln Tunnel (2)

Lincoln and Holland Tunnels

201



OPERATIONAL INVENTORY

PENNSYLVANIA DEPARTMENT OF TRANSPORTATION

DISTRICT 6-0

202







Verification

Method Agency Hours of Operation Coverage

Service Patrols Samaritania Peak Hours Philadelphia City: l-95, l-76, & l-676

Police Patrol Philadelphia Highway Patrol 24 Hours/day Philadelphia interstates
Philadelphia Police Philadelphia arterial network
Pa State Police District 6-0 interstates

Automated (CCTV) PaDOT 8AM-4PM l-95 thru Philadelphia
Monday - Friday
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Response & Traffic Management

Inter-Agency Activity

Source

PaDOT District 6-0

PaDOT District 6-0

PaDOT Central Office

Pennsylvania
Emergency
Management Agency

Contact Position Contact Person Phone Location/Coverage

District Traffic Engineer Doug May (610)768-3053 St. Davids, PA - District 6-0

Traffic Operations Center Karl Ziemer (610)989-9326 St. Davids, PA - District 6-0

Congestion Management Steven Koser (717)787-3393 Harrisburg, PA - Statewide

Operations James Price (717)783-8150 Harrisburg, PA - Statewide
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Response & Traffic Management

Contact

ADE - Maintenance

County Maintenance Engr -
Philadelphia Co.

County Maintenance Engr -
Bucks Co.

County Maintenance Engr -
Delaware Co.

County Maintenance Engr -
Montgomery Co.

District Engineer

District Traffic Engineer

Signals & Operations

Traffic & Incident
Management

METRO Traffic

EXPRESS Traffic

Pennsylvania Turnpike
Commission

District 6-0 Incident Activity

Name Phone

Ed McCann (610)964-6501

Frank Graff (215)225-1415

Carl Tosi (215)345-6060

Bruce Roe (610)566-0972

Ken Scheuring (610)275-2368

Stephen Lester

Doug May

Dennis Tiley

Karl Ziemer

(610)964-6660

(610)768-3053

(610)768-3100

(610)989-9326

(215)742-3693

(610)660-8989

(???)???-????
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District

1

2

3

4

5

6

8

9

10

11

12

Response & Traffic Manaqement

PaDOT Districts

Counties

Crawford, Erie, Forest, Mercer,
Venango, Warren

Cameron, Centre, Clearfield,
Clinton, Elk, McKean, Potter

Bradford, Columbia, Lycoming,
Montour, North Umberland,
Snyder, Sullivan, Tioga, Union

Lackawanna, Luzerne, Pike,
Susquehanna, Wayne,
Wyoming

Berks, Carbon, Lehigh,
Monroe, Northampton,
Schuylkill

Bucks, Chester, Delaware,
Montgomery, Philadelphia

Adams, Cumberland, Dauphin,
Franklin, Lancaster, Lebanon,
Perry, York

Blair, Bedford, Cambria,
Fulton, Huntingdon, Somerset

Armstrong, Butler, Clarion,
Indiana, Jefferson

Allegheny, Beaver, Lawrence

Fayette, Greene, Washington, N. Gallatin Ave, PO Box 459
Westmoreland Uniontown, PA 15401

Office

Galena Office Building
1140 Liberty Street
Franklin, PA 16323

1924-30 Daisy Street
Clearfield, PA 16830

Jordan Avenue
Montoursville, PA 17754

O’Neal Highway
Dunmore, PA 18512

1715 Lehigh Street
Allentown, PA 18103

200 Radnor-Chester Road
St. Davids, PA 19087

2140 Herr Street
Harrisburg, PA 17130

1520 N. Juniata Street
Hollidaysburg, PA

Rt 286 South, PO Box 429
Indiana, PA 15701

4 Parkway Center
875 Greentree Road
Pittsburgh, PA 15220

Phone

814-437-4291

814-765-0410

717-368-4200

717-963-4010

215-798-4110

610-964-6660

717-787-6653

814-696-7100

412-357-2806

412-937-4500

412-439-7340
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Response & Traffic Manaqement

District 6-O Maintenance Facilities

Facility Location County Phone

6-1         229 N Broad Street Bucks 215-345-6060
Doylestown, PA 18901

6-2 401 Montgomery Avenue Chester 610-436-1900
West Chester, PA 19380

6-3 PO Box 8 Delaware 610-566-0972
Media, PA 19063

6-4 Markely St and Boro Line Montgomery 610-275-2368
Norristown, PA 19404

6-5 Blaine & Ruffner Streets Philadelphia 215-225-1415
Philadelphia, PA 19140
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Equipment

Front-end Loader

Arrow Boards Traffic Control

Response & Traffic Management

PaDOT Equipment Available For Incidents

Uses

Clean-up/response

Location

County maintenance
facilities

County maintenance
facilities
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Type
Permanent

Permanent l-95 - Bat-tram Avenue - NB

Permanent

Permanent

Response & Traffic Management

Variable Message Sign Inventory

Location Primary Use

l-95 - Prospect Park (Delaware Co.) - NB Incident, weather,
construction

Incident, weather,
construction

l-95 - Tioga Street - SB Incident, weather,
construction

l-95 - Richmond Street - SB Incident, weather,
construction

211



Response & Traffic Management

Area Troop

I H

L

N

II P

R

VI J

K

M

Pennsylvania State Police Troops

Headquarter

Harrisburg

Reading

Hazleton

Wyoming

Dunmore

Lancaster

Philadelphia

Bethlehem

Stations

Carlisle
Chambersburg
Gettysburg
Lykens
Newport
York

Frackville
Hamburg
Jonestown
Schuykill Haven

Bloomsburg
Fern Ridge
Lehighton
Swiftwater

Dushore
Shickshinny
Towanda
Tunkhannock

Blooming Grove
Honesdale
Gibson

Avondale
Embreeville
Ephrata

Limerick
Media

Belfast
Dublin
Fogelsville
Trevose

Location

1800 Elmerton Ave
Harrisburg, PA
17110

600 Kenhorst Blvd
Reading, PA 19611

Valmont lndust Pk
250 Dessen Drive
West Hazleton, PA
18201

475 Wyoming Ave
Wyoming, PA
18644-1898

PO Box 159
85 Keystone Ind Pk
Dunmore,  PA
18512-0159

2099 Lincoln Hwy
Lancaster, PA
17602-3384

PO Box 21595
2201 Belmont Ave
Philadelphia, PA
19131

2930 Airport Road
Bethlehem, PA
18017-2149

Phone

717-787-7777

215-378-4011

717-459-3890

717-693-2442

717-963-3156

717-299-7650

215-560-6200

610-861-2007
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PSP Troops

Area Troop Headquarter Stations

V S Milesburg - Blooming Grove
Interstate Chambersburg

Dunmore
Gibson
Hazleton
Harrisburg
Mercer
Swiftwater
York

T Highspire - Bowmansville
PA Turnpike Newville

Plymouth Mtg
Pocono

(Cont.)

Location

PO Box 346
Milesburg, PA
19853

Phone

814-355-7545

PO Box 8531
Harrisburg, PA
17105-8531

717-939-9551
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OPERATIONAL INVENTORY

PENNSYLVANIA TURNPIKE COMMISSION

214





Method

Cellular *11

Motorist Patrols

Police Patrols

Call Boxes

Automated (CCTV)

CB Radio
(Pike Watch)

Detection

Agency

Pennsylvania Turnpike
Commission (PTC)

PTC

Pennsylvania State Police
(PSP) - Troop T

PTC

PTC

PTC

Hours of Operation Coverage

24 Hours/day System Wide

24 Hours/day System Wide

24 Hours/day System Wide

24 Hours/day System Wide

24 Hours/day Lehigh Tunnel

24 Hours/day System Wide
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Response & Traffic Management

Inter-Agency Activity

Source Contact Position Contact Person Phone Location/Coverage

Pennsylvania Turnpike Communications/Dispatch Dispatcher 717-986-9656 5500 Allentown Blvd
Commission Harrisburg, PA 17112-4037

System Wide Coverage

Pennsylvania Turnpike Chairman, Incident John Boschi 717-939-9551 P.O. Box 67676
Commission Management Team Harrisburg, PA 17106-7676

System Wide Planning
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Contact Name Phone

Deputy Executive Director of John Boschi 717-939-9551
Maintenance

Safety Manager C. L. Wright 717-540-8191

Communications Supervisor Joseph Hawkins 717-986-9613

Pennsylvania Emergency 717-783-8150
Management Agency

TRANSCOM 800-TRAFFIC

Response & Traffic Management

Turnpike Incident Activity

219



Location

Gibsonia

Somerset

Everett

Newville

Bowmansville

Plymouth Meeting

New Stanton

Pocono

Response & Traffic Management

Pennsylvania State Police Stations

Troop T - Turnpike Operations

Milepost Phone

039.62 W 412-443-5907

113.97 E 814-445-9606

154.20 E 814-652-6131

214.22 W 717-776-3135

288.33 W 610-828-6716

330.20 E 61O-279-1605

Toll 60/US 30 412-834-3345

A74.60 S 717-443-9511
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Response & Traffic Management

Location

Homewood

Gibsonia

Harrison City

Greensburg

Donegal

Somerset

Kegg

Everett

Burnt Cabins

Newville

New Cumberland

Mount Gretna

Bowmansville

Devault

Plymouth Meeting

Trevose

Quakertown

Slatington

Pocono

Wyoming Valley

Pennsylvania Turnpike Maintenance Facilities

Milepost

011.84 E

039.62 W

063.24 W

G09.2 N

088.76 W

113.97 E

132.15 W

154.20 E

186.03 E

214.22 W

243.84 E

265.56 E

288.33 W

316.27 W

333.60 W

353.05 E

A23.70 N

A50.10 N

A74.60 S

A94.50 S

Phone

412-846-3290

412-443-7267

412-744-4461

412-834-3881

412-423-4775

814-445-9691

814-733-2212

814-652-6121

717-349-2610

717-776-3611

717-665-4745

215-445-6711

610-828-3076

215-639-0576

610-767-5252

717-443-9517

717-655-1209
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OPERATIONAL INVENTORY

R H O D E  ISLAND D EPARTMENT OF T R A N S P O R T A T I O N
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Detection

Method Agency

Service Patrols Samaritania

Cellular 911 RI State Police (RISP)

Police Patrol RISP

Call Boxes RISP

RIDOT Personnel RIDOT

Hours of Operation Coverage

Peak Hours l-95: from Warwick to Pawtucket

24 Hours/day Statewide

24 Hours/day Statewide

24 Hours/day Interstate System

24 Hours/day Statewide
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Verification

Method Agency

Service Patrols Samaritania

Police Patrol RISP

RIDOT Personnel RIDOT

Hours of Operation Coverage

Peak Hours l-95: from Warwick to Pawtucket

24 Hours/day Statewide

24 Hours/day Statewide
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Source

RIDOT

RIDOT

Response & Traffic Manaqement

Inter-Agency Activity

Contact Position

Supervisor - Civil
Engineering

Contact Person

Joe Bucci

Phone Location/Coverage

(401)277-2694 2 Capitol Hill
Providence, RI 02903
Statewide

Maintenance Control
Center

Thomas E. Jackvony, Jr. (401)277-2378 90 Calverly Street
Providence, RI 02908
Statewide
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Response

State Incident Activity

Incident Commander Chain of Command

Contact

Chief Engineer

Chief Design Engineer

Chief of Construction

Deputy Chief of Construction

Deputy Chief of Design

Managing Engineer

Managing Engineer

Name Phone

James R. Capaldi 401-277-2492

Edmund T. Parker 401-277-2023

John B. McGee 401-277-2468

Anthony DeAngelis 401-277-2468

J. Michael Bennett 401-277-2023

Paul R. Annarummo 401-277-2694

Kazem Farhoumand 401-277-2053
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Response

State Incident Activity

Contact

Department of Environmental
Management (DEM)

Department of Health

Emergency Management
Agency

RIDOT - Director

RIDOT - Chief Engineer

RIDOT - Chief Community
Liaison

RIDOT - Asst Director -
Maintenance

RIDOT - Managing Engineer
Traffic

RISP - Chepachet

RISP - Headquarters

RISP - Hope Valley

RISP - Lincoln Woods

RISP - Portsmouth

RISP - Wickford

Incident Response Contacts

Name Phone

Michael Mulhare 401-277-2797
James Ball

24-Hour Emergency Response 401-277-3070

Dr. Walter Combs 401-277-3118

401-277-2368

Dante E. Boffi, Jr. 401-277-2481

James R. Capaldi 401-277-2492

Cynthia Levesque 401-277-1362

Thomas E. Jackvony, Jr. 401-277-2378

Paul R. Annarummo 401-277-2694

401-568-3011

401-444-1111

401-539-2323

401-444-1100

401-849-4444

401-294-3322
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Equipment

Cranes

Front-end Loaders

Sweepers

Detour Signing

Two-Way Radios

Cellular Phones

Arrow Boards (?)

Portable VMS (2)

Response & Traffic Management

RIDOT  Equipment Available For Incidents

Uses

Incident Clean-up

Incident Clean-up

Incident Clean-up

Traffic Control

Communications

Communications

Traffic Control Device

Motorist Information

Location

Maintenance Control Center

Maintenance Control Center

Maintenance Control Center

Maintenance Control Center

Maintenance Control Center

Maintenance Control Center

Maintenance Control Center

Maintenance Control Center

Maintenance Control Center located in Providence, RI.
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OPERATIONAL INVENTORY

T R I B O R O U G H  B RIDGE AND T U N N E L  AUTHORITY
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Detection

Method

Call Boxes

Cellular 911

Agency

Triborough Bridge and Tunnel
Authority (TBTA) Police

TBTA Police

Police Patrols/Toll TBTA Police
Booth Attendants

Foot Patrols TBTA Police

CCTV TBTA Police 24 Hours/day

Hours of Operation Coverage

24 Hours/day System Wide

24 Hours/day

24 Hours/day

System Wide (I-90)

System Wide

7AM- 11 PM Brooklyn Battery and Queens Midtown
Tunnels

Brooklyn Battery and Queens Midtown
Tunnels
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Met hod

Police Patrols/Toll
Booth Attendants

CCTV

Agency

TBTA Police

TBTA Police

Verification

Hours of Operation Coverage

24 Hours/day System Wide

24 Hours/day Brooklyn Battery and Queens Midtown
Tunnels
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Source

TBTA

Response & Traffic Manaqement

Inter-Agency Activity

Contact Position Contact Person

Gideon Davis

Phone Location/Coverage

212-360-3129  TBTA Administration Building
Randall’s Island
New York, NY 10035
System Wide Coverage
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Contact

TBTA
Administration

Throgs Neck Bridge

Bronx Whitestone
Bridge

Triborough Bridge

Queens Midtown
Tunnel

Verranzano
Narrows Bridge

TRANSCOM

Response & Traffic Manaqement

Authority Incident Activity

Department

Operations Office

Facility Manager
Supervisor
Tour Lieutenant

Facility Manager
Supervisor
Tour Lieutenant

Facility Manager
Supervisor
Tour Lt.: Manh Toll Plaza

Bronx Toll Plaza

Facility Manager
Supervisor
Tour Lieutenant

Facility Manager Lt. Philip Mondiello 718-442-7500

Name

Hugh McCann
Salvatore Centonze

Ed Wallace
Daniel Cataldo

Peter Senesi
Phil Mondiello

Josephine McDonnell
Bill Greene

Phone

212-360-3070

212-904-4353

212-904-4310

212-870-6469
212-870-6423

718-729-3560

800-TRAFFIC
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Facility/Location

Verranzano Narrows Bridge

Brooklyn Battery Tunnel (2)

Queens Midtown Tunnel (2)

Bronx Whitestone Bridge (2)

Throgs Neck Bridge (2)

Triborough Bridge Manhattan (2)

Triborough Bridge Bronx (2)

Henry Hudson Bridge (2)

Marine Park Bridge (2)

Cross Bay Veterans Memorial
Bridge (2)

Direction

West

East, West

East, West

North, South

North, South

East, West

North, South

North, South

North, South

North, South

Response & Traffic Managegment

Permanent Variable Message Sign Inventory

Primary Use

Incidents, Construction Info

Incidents, Construction Info

Incidents, Construction Info

Incidents, Construction Info

Incidents, Construction Info

Incidents, Construction Info

Incidents, Construction Info

Incidents, Construction Info

Incidents, Construction Info

Incidents, Construction Info
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Response & Traffic Management

Equipment Available for Incident Management Activities

Equipment Agency

Tow Trucks ( ) TBTA - various facilities

Front-end Loaders ( ) TBTA - various facilities
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OPERATIONAL INVENTORY

VERMONT AGENCY OF TRANSPORTATION
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Response & Traffic Management

Inter-Agency Activity

Source

Vermont Agency of
Transportation (VAOT)

Contact Position Contact Person

Jeff Squires

Phone Location/Coverage

802-828-3441
Statewide Coverage
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Response & Traffic Management

State Incident Activity

Contact

VAOT

VSP

VSP - Office of Emergency
Management

Name

Jeff Squires

Michael Gilhooly

Joan Lindsey

Phone

802-828-3441

802-244-8718
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OPERATIONAL INVENTORY

VIRGINIA DEPARTMENT OF TRANSPORTATION
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Response & Traffic Manaqement

VaDOT Permanent VMS Inventory

Location

l-66 (45)

Control

TMS

l-395 (33) TMS

l-95 (22) TMS/TOC

Rt 44 (24)

Rt 264 (3)

Rt 564 (4)

I-64 (8)

l-64 EB at Tidewater Drive

l-64 WB Reversible Roadway prior to
I-564/I-64 split

l-64 WB at Little Creek Road

l-64 WB Reversible Roadway prior to
Tidewater Drive

l-64 EB at Denbigh Road

l-64 EB at MacGruder Blvd

l-64 EB at Pine Chapel Road

l-64 WB at Bay Avenue

l-64 WB at Tidewater Drive

Tidewater Drive NB at l-64

l-64 WB between Norview Ave and
Chesapeake Blvd.

Norview Avenue SB at l-64

l-64 EB between Not-view Ave and
Military Highway

Hampton Beach

Hampton Beach

Hampton Beach

Hampton Beach

Suffolk

Suffolk

Suffolk Planned/Programmed

Suffolk Planned/Programmed

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Primary Use

HOV Regulation & Incident
Management

HOV Regulation & Incident
Management

Woodrow Wilson Bridge
Opening & Incident Management

Lane Use/HOV

Lane Use/HOV

Lane Use/HOV

Lane Use/HOV

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed
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VaDOT Permanent VMS Inventory - Cont.

Location

l-64 WB between Northampton Blvd
and Military Highway

Northampton Blvd (US 13) SB at
Wealeyan Drive

Northampton Blvd NB at l-64

l-64 EB between Northampton Blvd
and l-264

Battlefield Blvd (US 168) NB at l-64

l-64 WB at Rt 17

US 17 NB at l-64

US 58 EB at Bowera Hill

l-664 SB at Bowera Hill

l-264 EB at Broad Creek

VA 44 WB at First Colonial Road

Dominion Blvd (Rt 104) NB at l-64

l-64 WB at l-264

Indian River Road WB at l-64

Indian River Road EB at l-64

l-64 WB between Greenbrier Parkway
and Indian River Road

VA-44 WB at Witchduck Road

Control

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Suffolk

Primary Use

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed

Planned/Programmed
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Response & Traffic Manaqement

VaDOT Variable Message Inventory - Statewide Contacts

District # of Units Phone

Bristol 13 703-669-6151

Culpepper 13 703-825-8300

Fredericksburg 11 703-899-4288

Lynchburg 13 804-947-6599

Northern Virginia 14 703-934-7300

Salem 11 703-387-5320

Stauton 14 703-332-9075

Suffolk 14 804-925-2500
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Response & Traffic Manaqement

VaDOT Highway Advisory  Radio Inventory

Location

Denbigh Blvd & l-64
Newport News

Mercury Blvd & l-64
Hampton

Rt 168 Bypass (Great Bridge)
Chesapeake

Providence Road and l-64
Virginia Beach

Rt 44 @ toll plaza
Virginia Beach

l-64 @ Ward’s Corner
Norfolk

l-66 @ Germantown Road

l-66 @ Prince William/Fairfax
County Line

l-495 and Georgetown Pike

l-66 and Rt 29 in Prince William
County

Route 17 - York County

Route 17 - Glouschester County

l-95 at Rt 207 - Caroline County

Frequency

530 AM

530 AM

530 AM

530 AM

530 AM

530 AM

650 AM

650 AM

650 AM

650 AM

530 AM

530 AM

530 AM

Control

Hampton Roads
Tunnel Control Room

Hampton Roads
Tunnel Control Room

Hampton Roads
Tunnel Control Room

Hampton Roads
Tunnel Control Room

Hampton Roads
Tunnel Control Room

Hampton Roads
Tunnel Control Room

Annandale / Fairfax
Co. Police

Annandale / Fairfax
Co. Police

Annandale / Fairfax
Co. Police

Annandale / Fairfax
Co. Police

Hampton Roads
Tunnel Control Room

Hampton Roads
Tunnel Control Room

VaDOT -
Fredericksburg
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District

4
Richmond

5
Suffolk

6
Fredericksburg

Response & Traffic Management

Eastern Virginia DOT Jurisdictions

Counties / Cities

Brunswick, Mechlenburg

Amelia, Lunenburg, Nottoway

Dinwiddie, Prince George

Chesterfield, Powhaton

Charles City, Henrico, New Kent

Goochland, Hanover

Greensville, Southampton

Surry, Sussex

Cify of Suffolk, Isle of Wight

Norfolk, Virginia Beach, Chesapeake,
P ortsmoufh

James City, York, Hampton, Newport
News, Poquoson, Williamsburg

Accomac, Northampton-
Hampton Roads Bridge Tunnel,
Elizabeth Tunnels, Monitor Merrimac
Mem Bridge Tunnel, Va Beach
Expressway

King & Queen, Gloucester, Middlesex,
Mathews

Richmond, Lancaster, Northumberland,
Westmoreland

King George, Spotsylvania, Stafford

Caroline, Essex, King William

Resident
Engineer

D Goodman

Phone

804-447-4750

W Newcomb 804-561-2411

R Reekes 804-732-6811

J Smith, Jr. 804-674-2800

R Riley 804-737-6441

R Cleek 804-798-8338

E Gregg 804-562-3194

M Tardy 804-834-3994

M Neblett 804-925-2270

P Gribok 804-494-2451

Q Elliott 804-253-4832

W Cumming

J Harrison

804-784-1550

804-727-4811

W Woodward 804-758-2321

J Staton 804-333-3696

G McMillan 703-899-4300

J Brown 804-633-5092
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District

7
Culpepper

9
Northern
Virginia

E. Virginia DOT Jurisdictions (cont.)

Counties  / Cities

Fluvanna, Louisa

Albermarle, Greene

Culpepper, Orange, Madison

Fauquier, Rappahannock

Arlington, Fairfax

Prince William

Loudon

Resident
Engineer

W Gentry

Phone

703-967-0226

D Roosevelt 804-293-0011

L Garber 703-829-7616

R Moore 703-347-6441

Y Chang 703-359-1220

D Liston 703-361-2151

T Butler 703-771-2522
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OPERATIONAL INVENTORY

VIRGINIA DEPARTMENT OF TRANSPORTATION

RICHMOND DISTRICT - 4

252





Detection

Method

Motorist Assistance
Patrols

Agency Hours of Operation Coverage

Virginia State Police (VSP) Interstate System

Cellular #77

Police Patrol

VSP 24 Hours/day Interstate System

VSP 24 Hours/day Statewide
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Source

VaDOT - Central HQ
Traffic Emergency
Operations Center
(TEOC)

Response & Traffic Manaqement

Inter-Agency Activity

Contact Position Contact Person Phone Location/Coverage

John DuFresne 804-786-2885 Statewide

VaDOT - District 4 Traffic Engineering Don McNealy 804-524-6123
Interstate System
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Response & Traffic Management

Contact

District Traffic Engineer

Traffic Engineering

District Maintenance Engineer

District Administrator

TEOC

TEOC

TEOC

TEOC

Resident Engineer - Counties:
Brunswick,Mechlenburg

Resident Engineer - Counties:
Amelia, Lunenburg, Nottoway

Resident Engineer - Counties:
Dinwiddie, Prince George

Resident Engineer - Counties:
Chesterfield, Powhaton

Resident Engineer - Counties:
Charles City, Henrico, New
Kent

Resident Engineer - Counties:
Goochland, Hanover

Information Systems
Coordinator

CHEMTREC - hazardous
materials

District Incident Activity

Name Phone

Travis Bridewell 804-524-6119

Don McNealy 804-524-6 123

T Hawthorne 804-524-6096

Constance Sorrell 804-524-6100

Jerretta Hatcher 804-371-0891

Kelly True 804-371-0890

Steve Mondul 804-786-2848

Perry Cogburn 804-786-6824

D Goodman 804-447-4750

W Newcomb 804-561-2411

R Reekes 804-732-6811

J Smith, Jr. 804-674-2800

R Riley 804-737-6441

R Cleek 804-798-8338

Connie Klass 804-524-6179

800-424-9300
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Area

1 - Richmond

3 - West Point

4 - Mineral

6 - Powhatan

7 - Petersburg

8 - Richmond/Petersburg Tpk

44 - Port Royal

18 - Charlottesville

36 - Waverly

37 - Williamsburg

Response & Traffic Management

Virginia State Police

Counties

Hanover, Henrico

New Kent, Charles City

Goochland, Louisa

Chesterfield, Powhatan, and City of
Colonial Heights

Dinwiddie, Amelia, Nottoway, and City of
Petersburg

l-95 from Atlee to Rives Road; l-64 from
Goochland to New Kent; l-195

Caroline, King George

Fluvanna

Prince George, Sussex

James City

Phone

804-553-3445

804-553-3445

804-553-3445

804-553-3445

804-553-3445

804-553-3445

804-553-3445

804-352-7128

804-424-6800

804-424-6800

257



County/City/Town

Ashland

Caroline

Charles City

Chesterfield

Colonial Heights

Dinwiddie

Fluvanna

Goochland

Hanover

Henrico

James City

Louisa

New Kent

Petersburg

Prince George

Richmond

Response & Traffic Manaqement

Police, Fire & Rescue

Contact Phone

Fire/Rescue/Police 804-798-1227

Fire/Rescue/Sheriff 804-633-5555

Fire/Sheriff 804-829-2466

Rescue 804-966-2258

Fire/Rescue 804-748-1431

Police 804-748-1251

Sheriff 804-748-1261

Fire/Rescue 804-526-3 111

Police 804-520-93 11

Fire/Rescue/Sheriff 804-469-7201

Fire/Rescue/Sheriff 804-589-8211

Fire/Rescue/Sheriff 804-556-3331

Fire/Rescue 804-798-3241

Sheriff 804-537-6206

Fire/Police 804-672-5020

 Fire/Rescue/Sheriff 804-253-2300

Fire/Rescue 703-967-1234

Fire 804-966-9911

Rescue 804-966-2258

Sheriff 804-966-2237

Fire/Rescue/Police 804-732-4222

Fire/Rescue/Police 804-733-2770

Fire/Rescue 804-780-6640

Police 804-780-5100
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Response & Traffic Management

Equipment Available from Virginia Department of Transportation

Equipment

Road Signs

Cones/Barrels/Flags/Flares

Portable VMS

Cellular Phones

Dump Trucks

Sand

Loaders

Sweepers

Tractors

Graders

Arrow Boards

Truck Mounted Crash Cushion

This equipment is stored at various maintenance facilities. Contact Resident Engineer.
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Residency

Ashland

Chesterfied

Petersburg

Sandston

South Hill

Response & Traffic Management

VaDOT Variable Message Inventory - Richmond District

Headquarters

Mechanicsville

Oilville

Ashland

Bethia

Chester

Pocahantas

Residency Shop

Carson

Atlee

Elko

New Kent

Short Pump

Burnt Store

Sturgeonville

# of Units

2

1

1

1

1

Phone

804-746-2445

804-749-3547

804-798-8338

804-739-4469

804-796-4337

804-674-2244

804-732-6811

804-732-5171

804-550-3780

804-328-3054

804-966-2185

804-360-2050

804-447-4561

804-949-7506
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OPERATIONAL INVENTORY

VIRGINIA DEPARTMENT OF TRANSPORTATION

SUFFOLK DISTRICT - 5
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Detection

Method

Automated (CCTV)

Cellular #77

Police Patrol

Agency

Virginia Department of
Transportation (VaDOT)

Virginia State Police (VSP)

VSP

Hours of Operation Coverage

24 Hours/day Interstate System & Route 44

24 Hours/day Interstate System

24 Hours/day Statewide
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Response & Traffic Management

Inter-Aqency Activity_

Source Contact Position Contact Person Phone Location/Coverage

VaDOT - Central HQ Steve Mondul 804-786-2848 Statewide
Emergency Operations John DuFresne 804-786-2885
Center (EOC)

VaDOT - District 5

VaDOT - District 5

Traffic Management Stephany Hanshaw 804-424-9907 Hampton Roads, VA
Systems Engineer Interstate System & Route 44

Traffic Management Carl Crowe 804-424-9906 Hampton Roads, VA
Operations Engineer Interstate System & Route 44
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Response & Traffic Management

Contact

District Traffic Management
Systems Engineer

Traffic Management Systems
Operations Engineer

District Traffic Engineer

District Maintenance Engineer

Emergency Operations Center

CHEMTREC - Hazmat

VSP - Incident Officer -
Norfolk/VA Beach

Resident Engineer - Counties:
Accomac, Northampton

Resident Engineer - Counties:
Greensville, Southampton

Resident Engineer - Counties:
Surry, Sussex

Resident Engineer - Counties:
City of Suffolk, Isle of Wight

Resident Engineer - Counties:
Norfolk, Virginia Beach,
Chesapeake, Portsmouth

Resident Engineer - Counties:
James City, York, Hampton,
Newport News, Poquoson,
Williamsburg
Resident Engineer - Counties:
Hampton Roads Bridge Tunnel,
Elizabeth Tunnels, Monitor
Merrimac Mem Bridge Tunnel,
Va Beach Expressway

District Incident Activity

Name

Stephany Hanshaw

Phone

804-424-9907

Carl Crowe 804-424-9906

G.E. Waldo

C.M. Clarke

Jerretta Hatcher
Kelly True
Steve Mondul
Perry Cogburn

804-925-2593

804-925-2514

804-371-0891
804-371-0890
804-786-2848
804-786-6824

800-424-9300

Sgt. Roger Farr

W Cumming 804-784-1550

E Gregg 804-562-3194

M Tardy 804-834-3994

M Neblett 804-925-2270

P Gribok 804-494-2451

Q Elliott 804-253-4832

J Harrison 804-727-4811
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Response & Traffic Manaqement

Equipment Available from Virginia Department of Transportation

Equipment

Road Signs

Cones/Barrels/Flags/Flares

Portable VMS

Cellular Phones

Dump Trucks

Sand

Loaders

Sweepers

Tractors

Graders
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OPERATIONAL INVENTORY

VIRGINIA DEPARTMENT OF TRANSPORTATION

FREDERICKSBURG DISTRICT - 6
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Detection

Method

Service Patrols

Cellular #77

Police Patrol

Agency Hours of Operation Coverage

Virginia Department of 6AM-10PM Interstate System
Transportation (VaDOT) Holidays Only

Virginia State Police (VSP) 24 Hours/day Interstate System

VSP 24 Hours/day Statewide
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Method Agency

Service Patrols VaDOT

Police Patrol VSP

Verification

Hours of Operation Coverage

6AM-10PM Interstate System
Holidays Only

24 Hours/day Statewide
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Response & Traffic Management

Inter-Agency Activity

Source

VaDOT - Central HQ
Traffic Emergency
Operations Center
(TEOC)

Contact Position Contact Person Phone Location/Coverage

John DuFresne 804-786-2885 Statewide

VaDOT - District 6 District Traffic Engineer Stephen Black 703-899-4540 PO Box 808
Fredericksburg, VA
22408-4200
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Response & Traffic Management

Contact

District Traffic Engineer

District Maintenance Engineer

District Traffic Signal Shop

Agency Management Analyst

CHEMTREC - hazardous
materials

Public Relations Coordinator

TEOC

TEOC

TEOC

TEOC

Resident Engineer - Counties:
Caroline, Essex, King William

Resident Engineer - Counties:
King & Queen, Glouchester,
Middlesex, Mathews

Resident Engineer - Counties:
Richmond, Lancaster,

District Incident Activity

Name

Stephen Black

Don Wagner

L D Dodson

Cynthia Ward

Shiela Larson 703-899-4093

Steve Mondul 804-786-2848

Perry Cogburn 804-786-6824

Kelly True 804-371-0890

Jerretta Hatcher 804-371-0891

Julie Brown 804-633-5092

W Woodward, Jr. 804-758-2321

J Staton 804-333-3696

Phone

703-899-4540

703-899-4233

703-899-4574

703-899-4229

800-424-9300

Northumberland, Westmoreland

Resident Engineer - Counties: Glenn McMillan 703-899-4300
King George, Spotsylvania,
Stafford

VaDOT - District 4 Traffic
Engineering

VaDOT - District 4 Public
Information

VaDOT - District 9 Public
Information

Don McNealy 804-524-6123
Travis Bridewell 804-524-6119

Andy Farmer 804-524-6179

Joan Morris 703-934-7322
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Contact

VSP: Spotsylvania, Stafford,
City of Fredericksburg

VSP: Caroline

Response & Traffic Management

Police, Fire, & Rescue

City of Fredericksburg:
Police
Fire & Rescue
Emergency Services
HAZMAT

Spotsylvania County:
Sheriff
Fire & Rescue
Emergency Services

Stafford County:
Sheriff
Fire & Rescue
Emergency Services

Caroline County:
Sheriff
Fire & Rescue
Emergency Services

Name

Sgt M. lvey

Vacant

Denny Kelly
Gerald Snellings

Doug Boggs

Fred Venous

Roger Raines

Phone

703-899-4604
800-572-2260

804-633-6799
800-552-9965

703-373-1414
703-373-2234
703-373-2234
703-373-2234

703-582-7116
703-582-7100
703-582-7037

703-720-4400
703-720-4440
703-659-8685

804-633-5400
804-633-5555
804-633-9831
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Response & Traffic Management

Equipment Available from Virginia Department of Transportation

Equipment

Road Signs

Cones/Barrels/Flags/Flares

Portable VMS

Cellular Phones

Dump Trucks

Sand

Loaders

Sweepers

Tractors

Graders
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OPERATIONAL INVENTORY

VIRGINIA DEPARTMENT OF TRANSPORTATION

NORTHERN VIRGINIA DISTRICT - 9
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Detection

Method

Service Patrols

Cellular #77

Automated
(Detectors/CCTV)

Police Patrol

Agency

Virginia Department of
Transportation (VaDOT)

Virginia State Police (VSP)

VaDOT

VSP

Hours of Operation Coverage

24 Hours/day Northern Virginia Interstate System

24 Hours/day Northern Virginia Interstate System

24 Hours/day Northern Virginia Interstate System

24 Hours/day Statewide
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Source

Northern Virginia
(NOVA) Operations
Center

VaDOT - NOVA

VaDOT - Central HQ
Traffic Emergency
Operations Center
(TEOC)

VaDOT - Suffolk
TMS/TIC

Response & Traffic Management

Inter-Agency Activity

Contact Position

Operations Center
Manager

Contact Person

Ron Miner

District Operations Ken Wester
Engineer ,

Steve Mondul
John DuFresne

Stephany Hanshaw 804-925-2567

Phone Location/Coverage

703-934-7378 3975 Fairfax Ridge Drive
Fairfax, VA 22033
Northern Virginia Coverage

703-934-7317 3975 Fairfax Ridge Drive
Fairfax, VA 22033

804-786-2848
804-786-2885
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Contact

Operations Center Manager

District Operations Engineer

Operations Manager

VSP

Fairfax County Public Safety
Comm. Center
(Fairfax County Police -
police and fire)

Traffic Management System

Traffic Emergency
Operations Center (TEOC)

TEOC

Response & Traffic Manaqement

District Incident Activity

TEOC

TEOC

CHEMTREC - hazardous
materials

Resident Engineer -
Arlington/Fairfax Counties

Resident Engineer - Prince
William County

Resident Engineer -
Loudoun County

VaDOT - Suffolk TMS/TlC

Name Phone

Ron Miner 703-934-7378

Ken Wester 703-934-7317

Pete Todd 804-786-2885

Jim Petefish 703-323-4500

Supervisor on-duty 703-280-0840

Jimmy Chu 703-521-5695

Steve Mondul 804-786-2848

Perry Cogburn

Kelly True

Jerretta Hatcher

Young Ho Chang

Dan Liston 703-361-2151

T. F Butler, Jr. 703-771-2522

Stephanie Hanshaw 804-925-2567

804-786-6824

804-371-0890

804-371-0891

800-424-9300

703-359-1220
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Contact

District Operations Engineer

Operations Manager

Response & Traffic Manaqement

Safety Service Patrol Contacts

Office Services Specialist

Patrol Supervisor

Patrol Supervisor

Patrol Supervisor

Patrol Supervisor

Name

Ken Wester

Pete Todd

Traci Flannery

Faw Miller

Norman Bossa

Jerry Nicely

Steve Scherr

Pager

826-5925
ID#54555

826-5925
lD#54587

826-6395
ID#54625

826-6473
lD#54665

826-6048
ID#54578

826-6090
lD#54601

826-6005
lD#54577
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Other

Response & Traffic Management

VaDOT Personnel

Region

Fairfax County

Contact

Supervisor - Van Dorn,
Newington, & Columbia Pike

Prince William
County

Maint. Superintendent - Dale
City (l-95)

Maint. Superintendent -
Gainesville (l-66)

Interstate Maintenance

Director - Dulles Toll Road

Deputy District Administrator
NOVA

Public Affairs Manager

Name

Pete Todd

Paul Fair 703-494-7575

Jerry Canard 703-754-7421

Floyd Canard 703-368-0004

Tom Sines 703-734-1673

Gene Hull 703-934-7313

Joan Moms 703-934-7322

Phone

703-339-3745
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Response & Traffic Management

Equipment Available from Virginia Department of Transportation

Equipment

Road Signs

Cones/Barrels/Flags/Flares

Portable VMS (5)

Cellular Phones

Dump Trucks

Sand

Loaders

Sweepers

Tractors

Graders

This equipment is stored at the various maintenance facilities and may be requested through the
TOC at 703-631-9611.
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Response & Traffic Management

Equipment Available from Virginia State Police

Equipment

Helicopter (1)

Fixed-Wing Aircraft (1)

Traffic Cones

CB Radios

Portable Flood Lights

Location

Manassas Airport

Manassas Airport

Each Patrol Vehicle

Each Patrol Vehicle
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Response & Traffic Manaqement

Virginia State Police - Division Seven

Contact Name

Commanding Officer Cpt. Don Garrett

Phone

703-323-4500

Field Supervisor

Area Supervisor,
Arlington County

Supervisor, Fairfax County

Supervisor,
Prince William County

Supervisor, Loudon County

Public Information Officer

Lt. J. W. Petefish 703-323-4512

Sgt. Rick Keevill 703-845-6090

Sgt. K. R. Redden 703-323-4500

Sgt. N. T. Pirkey 703-791-3101

Sgt. J. T. Martin 703-771-2533

Lucy Caldwell 703-323-4515
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